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BBE/JEHMUE.

Kak Obl HU OBUIO YETKO OPTaHM30BAHO MPEIANPHUATHE, OHO MOXKET HE paboTaTh, €CIU
KTO-TO HE OYJIET YETKO BBIMOJIHSITH CBOM (PYHKIIMOHANIbHBIE 00s13aHHOCTH. [loaTOMyY Kaxkas
opraHu3zanus, IpeanpusiTie BbIpadaThIBAET KOMILJIEKC MEp M CPEACTB, 00ECHeUrBAIOIIMX
npuBJIeYEHUE PAaOOTHUKOB K TPY/AY, BBINOJIHEHHE MUMU PabOT B CTPOTOM COOTBETCTBUM C
JIEJIETUPOBAHHBIMU OOS3aHHOCTSAMU, TO €CTh (POPMUPYET COOCTBEHHBIM MEXaHU3M MOTHBA-
YU TpyJa.

B coBpeMeHHOI1 Teopun MEHeIKMEHTa Mpo0IeMbl MOTUBALIMM 3aHUMAIOT OJTHO U3 Be-
AYIIIX MECT W ATO BIIOJIHE OMPABIAHO, €CIIM MPAaBUILHO TOHUMATh Ha3HAUYEHNE MOTHBAIIHH.
"MOTHB - 3TO TaKO€ HWJEAIbHOE KYJIbTYPHO-IICUXOJIOIMYECKOE SIBJIEHUE, KOTOPOE, C OJTHOMN
CTOPOHBI, €CTh OPUEHTUPOBAHHOE CTPEMJIEHUE CHSTh MPOTUBOPEUYHE MEXKAY BHEIIHUM U
BHYTPEHHHUM, MEXy MOTPEOHOCTAMU M BO3MOXKHOCTSIMH, a C IPYroi - MpeBpalleHue 3Tou
OpPHEHTALMM BO BHYTPEHHIOIO OCHOBY TMPOHM3BOJCTBEHHO-TIPAKTHUECKON EATEIHHOCTH.
MoOTHUBBI SBISIOTCS TIaBHBIM MOKa3aTelleM OTHOILIEHUS JIOJEH K TPYAY; CTPYKTypa MOTH-
BAaIlMM BBICTYIAET KaK BHYTPEHH:S XapaKTepuCTHKa Tpyaa'.

OCHOBHBIE 3TAIIbI PASBBUTUS MOTUBAILIUU TPYJIA, KAK ®YHKIIUN
YIIPABJIEHUSI.

Psin commanbHO-2KOHOMHYECKUX HAYK, UCXOJS U3 CHENU(UKH CBOCH METOIOJIOTHH,
3aTparuBacT pa3IMuHbIC ACTIEKThl MOTHUBAIMU. TaK MCUXOJOTUs U3Yy4aeT MPEUMYIECTBEH-
HO MCUXOJIOTHYECKUE MEXAHU3MBI 1I€JICHAITPABICHHOCTH JIMYHOCTH. MOTHUB 3/1€Ch BBICTYTIA-
€T OCHOBOW aKTyaJu3allu MOBEJACHUS WHIWBUJIA B OMPEACICHHOW CHUTyallMH, UCXOAS W3
KU3HEHHON OOCTaHOBKH, IIEJIEBBIX YCTAHOBOK, BO3MOKHOCTEH U OXKHUIAEMBIX MOCIICICTBUN
NEHCTBHM YemoBeka. MoTHUBaIUs SBISETCS OCOOBIM BHIOM IICHXOJIOTHYECKON PEryJISAINH,
KOTOPBINA OMpeIeNisaeT COIHaIbHY0 HANPaBIECHHOCTh JIMYHOCTH. B 3TOM CBsA3M 0c000€ BHHU-
MaHHE€ TICUXOJIOTaMH YACNACTCS U3YUYECHUIO WHIUBUIYaTbHOCTH YEJIOBEKA, €ro IIEHHOCTEH,
MHTEPECOB U CTPEMIICHUM.

CormanpHas TCUXOJIOTUSI MJAET €II€ Jajbllie, BBIABISET JOMUHHUPYIOIIME MOTHUBBI
JIMYHOCTHU, a 3aTEM UCCIIEYyEeT, KaK OHU BIIMSIIOT HA HAMPABJIECHHOCTH YEJIOBEUYECKOrO MOBE-
JICHHS] B KOHKPETHOM COIMAIbHON CUTYyallUH.

Conmonorus e MbITaeTCs JaTh MCCICIOBAHUSIM IICHXO0JIOTOB M COIIMAJIbHEIX IICHXO-
JIOTOB KOJIMYECTBEHHOE H3MEPEHUE IMYTEM CTAaTUCTHUYECKOrO0 aHajiu3a CTrPYINIUPOBAHHBIX
MOTHBOB TOBEJACHUS COLIMAIBHBIX TPYIII.

Kakum xe 0Opa3zom ompeaenuth MOAXOJ PKOHOMHUCTOB K HMCCIIEIOBAHMIO MOTHBA-
uu? 31ech HEOOXOUMO BOCIIOIB30BATHCS OOIICHAYYHBIMH METOJIaMU. MOTHBAIUIO TPY-
JIOBOM NEATETBbHOCTH CIIeyeT aHaJM3UpPOBaTh CKBO3b MPHU3MY B3aMMOJICUCTBHUS OOIIECT-
BEHHOT'O OBITHS M OOIIIECTBEHHOTO CO3HAHUS B paMKax OOIIMUX 3aKOHOB Pa3BUTHS OOIIECTBA
KakK CIOHOUM cucteMbl. [Ipu TakoMm moaxoje MosiBIsSETCS BO3MOXKHOCTH 0OOCHOBATh POJIb
MOTHUBAIIMU B MPOLIECCE COLMAIBHON JETEPMHUHAIIUU JEATEIbHOCTU JIIOJICH, ONPEICIeIUTh
dhopmMupoBaHUEe U pa3BUTHE MOTUBAIIMOHHOTO MEXaHU3Ma.



TpyaHOCTh M3yYeHHST MOTHBAIMH 3aKIIOYACTCS B CIEAyronieM. Tpya IpeacTaBiseT
co0oi1 TBOSIKOE OTHOIICHHUE - OTHOIIECHUE JIFOICH K TIPHUPOJE U OTHOIICHUS JIIOJEH MEXKITY
coboit. IlosToMy MOTHBaIlMs CHHTE3UPYET [Ba TIIYyOMHHBIX YPOBHS: OOBEKTHBHO-
COLIMANIbHBIN U CyOBEKTUBHO-cOLMaNbHBIN. [Ipu mccienoBaHuun HEOOXOAMMO YUUTHIBATH
00a 3TH acrekTa, nHade aOCOFOTH3AIUS KAXKIOTO B OTICILHOCTH TIPUBEIET JTUOO B COIHO-
JIOTU3AaTOPCTBO, JTUOO B MCUXOJOTU3M. TOJBKO TaKOW MOJXO]T MIO3BOJIUT MOCTPOUTH OOIIYIO
MOJIeJTb MOTUBAIIMU B €IMHCTBE OOBEKTHUBHOM M CyOBEKTHUBHOM CTOPOH, MOKA3aTh €€ MECTO
B CHUCTEME Y€JIOBEUECKON ACSITENIbHOCTH, ONPEIEIUTh MaTepuaibHble U HeadbHble (HaKTO-
PBI, Uepe3 KOTOPBhIC MOKHO BO3JICHCTBOBATh HA WHAMBHUAA U MPUAABATH €r0 JICUCTBHSIM OTI-
peAeNeHHYI0 HaIlpaBiIeHHOCTh. MOTHBAIUSL B 3TOM Clly4ae MPEJCTAHET Mepe]] HaMHu Kak
MIPOIIECC B3aMMOCBSI3H U Tepexoja 0ObeKTUBHOIO (IMTOTPEOHOCTEH, CIIOCOOHOCTEH, HHTEpE-
COB) B CyOBEKTHBHOE (MOTHB, 11€Jb, UJ€aJ, TJIaH).

[ToHsITHE MOTHMBAIIMKM HCIIONB3YETCS Il 0003HAYCHUS AMHAMHYECCKOW WM BOJIEBOM
CTOPOHBI YEJIOBEYECKOTO TOBE/ICHUsA. B OCHOBE €e Jie’KaT MOTHBBI - MOOYKICHUS K JCUCT-
But0. [loOyxkneHus ObIBAIOT HACJIEACTBEHHO 3aKPEIUICHHbIE WU MPUOOPETEHHBIE HA OCHOBE
ombITa. MIX MOHO TOApa3AeuTh Ha BHYTPEHHUE MOOYXACHHUS (MOTHBBI) U BHEUTHUE (CTH-
MyJbl). BHyTpeHHHE MOTHBBI TIOPOKIAIOTCS CAMHM OPTaHU3MOM, a BHEIIIHUE SIBIISTFOTCS
CJIEJICTBUEM YbET0-TO BO3NIEHCTBUA. UelOBEeK HE HAYMHACT JCHCTBOBATH, MIOKA HE MOSIBUTCS
MOTHBAIIUS K 3TOMY JAeHCTBUIO. UTO KacaeTcs TpyAOBOU NeATeIbHOCTH, HEOOXOAUMO CKOH-
LHEHTPUPOBATh BHUMAHUE HA MOTHBAX JESTEIIbHOCTH YeJOBEKa KaK CYIECTBA COLIMATILHOTO.

Ha panHmx »Tamax pa3BUTHS  YEJIOBEUECTBA TPEOOSaaii  €CTECTBCHHO-
TICUXOJIOTUYECKUE MOTHBBI JICSATEIBHOCTH: BO3HUKANIA TOTPEOHOCTh U OHA TOOYXK/1ama Jito-
neit k neiictBusiM. C MOsIBIGHWEM TOCyJIapcTBa OHO OepeT Ha cedsi PYHKIIMU MOTUBALUU
YeJloBeYeCcKoil aestenbHOCTH. Tak, paboBiajenbueckoe U (eofalbHOE TOCYyAapCcTBa, B Ka-
YEeCTBE TJIABHOT'O MOTHBA K TPY/y MCIOIb30BaIN IOPUANYCCKYIO 3aBHCHMOCTD, 3aTeM OoJiee
Pa3BUTHIE TOCYAAPCTBA CTATH MCTIOIB30BATh SKOHOMUYECKUE TIPUHIIUITHI MOTHBAITUH TPYa.
B mocnenyromem okaszanoch, 4To "He XJeOOM €IMHBIM CHIT YeJOBEK" M MOTHBAIlUS CTajia
BKJIIOUATh B c€0s1 KOMILIEKC COIUATbHBIX, ICUXOJIOTMUYECKUX, HPABCTBEHHBIX, PEIUTHO3HBIX
U Apyrux cpenacts. [IpuMeHHUTENbHO K M3ydaeMoin mpobieMe Ieaecoo0pa3Ho paccMaTpH-
BaTb OPraHU3AIMOHHO-YMPABICHYECKUE, COIMAIBHO-DKOHOMUUYECKHE U  MOPAJIbHO-
MICUXOJIOTUYECKUE TMPUHIIUIIBI MOTUBALIMU TPYIa.

OpraHu3aloOHHO-YTIPaBICHYECKUE MPUHIUIBI CBSI3aHbl C TEM, YTO JHOOOW Mpen-
MpUHUMATEIb, OyIb TO TOCYIapCTBO, (PHpMa WM YacTHOE JIUIO, HAYWHAS N0, TyMaeT O
TOM, KaK aKTUBU3UPOBATh TPYAOBbIE ycuiusi paboTHUKOB. [Ipu sTOM mpemnycmarpuBaercs,
YTO TPYI AOKEH (PYHKIMOHHPOBATH ¢ Haubonbliuel otmauedi. COBpeMEHHBIH ypOBEHb
IIPOU3BOJICTBA TPeOyeT pa3BUTHUS IIUPOKOTO CHEKTPa OPraHU3alMOHHBIX METO/I0B UCIOJIb-
30BaHMs Tpyaa paboTHUKOB. [Ipexe Bcero, pedsb JOHKHA UATH O OoJiee ITMPOKOM MTPHUBJIC-
YEHUH TPYISIINXCS K Pa3IMYHbIM (hOpMaM yIpaBIeHYECKON NEITeTLHOCTH, O PACIIHPEHUN
cdepsl mpodeccHoHaTbHON OpUEHTAIIMY PAOOTHUKOB (JIBUKEHUS CMEKHUKOB, COBMEIIIEHUU
npodeccuii u T.1.); oOecriedeHur OOIbIIeH aBTOHOMHOCTH U OTBETCTBEHHOCTH PAOOTHUKOB
3a TIOPYYCHHOE JIeJI0; HaJaKMBAaHUKM MPOWU3BOJICTBEHHON POTallUU TPYHa, T.€. CMEHBI MPO-



(deccuil ¢ Leabl0 CHUKEHHSI €0 MOHOTOHHOCTH; CO3/IaHUM aBTOHOMHBIX pabO4YuX IPyIIl U
JIeNIETMPOBAHUN UM OTPEENIEHHOTO KpyTa MpaB MO pacipeAeTIeHHIO CIIyKeOHBIX 00sS3aHHO-
CTEii; KOHTPOJIE 3a Ka4eCTBOM MPOIYKIUHN U pacrnpeaeseHUH (PUHAHCOBBIX PECypCOB; CO3-
TaHud U (QYHKIIMOHUPOBaHUHU "MpodeccHoHaIbHBIX KOMaH'; "KpYy)KKOB KauecTBa', MpH-
3BaHHBIX MOTUBHPOBATH TPYJ U MHUIIMATUBY PAOOTHUKOB.

Belmie Mbl 0TMEYaN CyIIECTBOBAHUE MHOXKECTBA MOJIX0/I0B, METOJUK U OIIPENEICHUI
TaKoro (akTopa OOIIECTBEHHO 3HAYMMOM JEATEIbHOCTH KaK MOTUBALMS IOBEICHUS Yello-
Beka (001acTh HayKH, MPAKTUYECKOT0 Mpolecca, OAHON U3 CelHaNbHbIX GYHKUUNA yTpaB-
JICHUA).

B mporecce pa3Butus MOTUBAIIMH BBIJCIWINCH U CPOPMHUPOBAIKCH JBA MMOAXO0/A!

1. MoTHBaLMs MMOBEAEHUS, KaK IICUXOJIOrMYEcKasi apryMEHTalusl COBEPILICHUS JIEHCT-
BUS;

2. MOTHBALUs MPOU3BOACTBEHHOU JI€ATEIbHOCTH, KaK (PyHKIMS yrnpaBieHus "kaapsl",
KOTOpasi CBOAMTCS JIMIIb K ONTHMAaJbHOW PAacCTaHOBKE MEpCOHANa Ha padO4YMX MecTax U
OTIpe/ieJIeHUs] COOTBETCTBYIOLIETO CIIOCOOHOCTSIM M 3aTpaTraM TpyJa pa3Mepa 3apaboTHOU
UIAThI.

Ecnu roBoputh ApyrumMu cioBaMH TO MOTHBAIMIO, KaK MPOIECC, IICUXOJOrH BCeraa
MBITATUCH “TIEPETSAHYTH  Ha CBOIO, COOTBETCTBYIOILYIO UX BUJICHUIO “TEPPUTOPHUIO”, yIIPAB-
JICHLIBI-IPOU3BOJCTBEHHUKH - HA CBOIO. DTO IMO3BOJISIIO KaK-TO abCTparupoBaThCsl OT BO-
MIPOCOB MOTHUBAIIMM HE 3aTparMBaeMbIX “‘CBOMM’ yYEHHEM M YJEIUTh OOJbIlice BHUMAHUE
BOIIPOCaM, KOTOPbIE MOYXKHO PACCMOTPETh U OLIEHUTH B “‘CBOEH” HayKe.

Tak, Ha mpUMep, HEKOTOPBIE YIPABICHIIB YTBEPHKIAIOT, YTO €CIH YEJIIOBEKY oOectie-
YUTh COOTBETCTBYIOIME YCIOBHs (3apaboTHas Ijara, TpeOoBaHUs K paboueMy MecTy), TO
HU O KaKOM MOTHBAIIMHM HE MOXET ObITh U PEUH, ITOT YEJIOBEK OyJeT paboTaTh ¢ OAHUM Ke-
JaHUEM - TIOJy4UTh Oouibllie JeHer. B JaHHOM ciydae 3aHM>KaeTcs BaXKHOCTh TaKMX CTOPOH
MOTHBALlMU, KaK COLMAJIbHOE B3aMMOJECHCTBUE PAOOTHUKOB OTPAHUYEHHOW TPYNIbI JIKLL
(KOJITIEKTHBA), JINYHASI CaMOOIIeHKa U TpeOoBaHusl paboTHUKA K cede, MOTPeOHOCTh padoT-
HUKa B JIOCTM)KEHMSIX U €ro TBOopYeckuil pocT. Ha Bce 3T BOmpochl OTBEUaeT MOTHBAIUS
KaK MCHXOJIOTMYECKHI (DaKTOp apryMeHTaluy MOBEIEHHUS YeJIOBEKa, OJHAKO U B JAHHOM
Clly4yae peub MJIET O HEKOTOPOM 3aHM>KEHUH POJIM IapaMeTPOB MOTHBALMHU TPY[a, KaK Mpo-
U3BOJICTBEHHOTO (paKkTopa.

Haunnyumum BbIXOAOM M3 CIOXUBLICHCS cUTyaluu OyJeT He BblJIeJeHHe U abcoto-
TU3ALMS OJTHOTO JMOO JBYX CTOPOH (KaKyLIMXCSI CaMbIMHU Ba)XKHBIMH) U OTKa3 OT OCTallb-
HBIX, KaK MEHEE Ba)XXKHBIX U HECYIIIECTBEHHBIX, a ONPEAEIIEHUE U YCTAaHOBJIEHHE YETKOIO Ha-
6opa (crucka) Mep Mo MOTUBALMM (CTUMYJIMPOBAHUIO) KaUECTBEHHOTO TPY/1a MCIOJIHUTE-
Jeit u ux rpagauus, quddepeHnuanus 1 noapasieiaeHue no KaTeropu BaXKHOCTH IS Kax-
JIOTO KOHKPETHOT'O MPEANPUATHUS, TPYIIIbI JHOJAEH 1 KOHKPETHOIO MHAUBUA.

B nenom ucropus pa3BUTHS MOTHBALMHU TPY/Jla KaK HAYKH 3aTParuBaeT CPABHUTEIBHO
He OOJIBIION OTPE30K BPEMEHH, OJTHAKO U 3a ATOT Mepuoj ObLIO pa3paboTaHO U MOIYUYMIIO
HIMPOKOE PAa3BUTHUE MHOKECTBO HIKOJ U TEYEHHUH MO M3YUYEHUIO MPOIIECCOB MOTUBALUU. B
HACTOSIIIIEE BPEMs CIOXKHWICA PAJl MOAXOAOB, MO-Pa3sHOMY ONPENEISIOUUX COJEp:KaHNue



yIpaBJIeHUs MOTHUBALIUEH TPYIa, XOTS BCE OHU CBS3AHBI C BBIJICJICHUEM PA3TUYHBIX IIKOJ B
ynpasieand. Crnenuduka Kaxaod MIKOJIbI COCTOUT B TOM, YTO OHM PAacCMaTPUBAIOT MPO-
LECC yIPaBJIEHUsI MOTUBALIMEN C Pa3HbIX MO3ULUMI, IO/ Pa3HBIMU YIaMU 3pEHHUS.

XOT HEKOTOpbIE KOHIENUWH WU JOMYyUIEHUS B TEOPHUSIX MOTHUBALUU, MPUMEHSIEMBIX
paHee, CEeroJHs y»Ke OCIOPEHbl U HE MPUMEHSIOTCS, OIHAKO UX 3HaHHUE MO3BOJIIET IpOCIe-
JUTh ATaIbl Pa3BUTUS YEIOBEYECKON MBICIM B BOIPOCAX MOTHUBAIMU U JOCTUTHYTH HOBBIX
TOPU30HTOB AaHHON Hayku. OnucaHue LIKOJ MOTHMBAIIMU, MHOKECTBA MOJXOJI0B K yNpaB-
JICHUIO MOTHBALIMEN HE CTaBWJIOCH LIENbIO TAHHOW JUCCEPTALMM, 3TOMY MOCBSILIEHBI MHO-
YKECTBO MCCJICIOBAHUI U HAYYHBIX TPYAOB KaK 3apyOeKHBIX TaK U HAIIUX aBTOPOB Teisiop
@., daitons A., Macnoy A., Ceneros P.C., Kabymkun H.U., bensukuit H.I1. u np. Beine-
JIMM JIMITH OCHOBHBIE BEXH Pa3BUTHSI MOTUBALIUU KaK HAYKH M KaK (YHKIIMH YIIPABICHHUS.

OnHuM 13 MEepBBIX METOAOB BO3ICHCTBUS HA JIFOJEU C LEJIBIO MOIYUYECHHS JKEJIaeMOro
pe3yibTaTa SIBISETCA METON “KHyma u npauuxa’”, TO €CTh CTUMYJIUPOBAHUE OINPEAEIEHHO-
ro JACMCTBUA WIM THIA MOBEICHUS MyTEM HaKa3aHWl (32 HEBBINOJHEHHE MPUKA30B) U IO-
OILIPEHUH (32 UX BBIMOJIHEHHE), YACTO MPOSABIISIICS B popMe TelecHbIX Haka3zaHui. Benen 3a
pPa3BUTHEM MHUPOBOI'O SKOHOMUYECKOT0 COOOIIECTBA U POJIU OTIEIBHO B3ITOrO UHJIMBU/IA B
Mpoliecce MPOU3BOJICTBA, B IUIOTh /0 HAIIEr0 BPEMEHH, MOJUTHKA “KHyTa U HpsHUKA”
TpaHCHOPMHUPOBAIIACH B CUCTEMY MPOCTEHIIINX SKOHOMUYECKUX U aJIMUHUCTPATUBHBIX CTH-
MYJIOB U CAaHKIIUH.

Heo6xoauMo oTMeTuTh 3(pPEKTUBHOCTh JAHHON CHUCTEMBI MPH JTOCTATOYHO HHU3KOM
CoJIep>)KaHUM padOT M aBTOPUTAPHOM CTHJIE PyKoBoJCTBA. K 3yieMeHTaM JaHHOU cUCTEMbl
MPUHATO OTHOCUTH MPOMOPLUOHAIBHBIC JOIUIATHl U YAEP>KAHUS, KOJUICKTUBHBIA MO,
CYILIECTBYIOIIIME METO/bl YIPABJICHUS MEepCOHATIOM. MOXKHO MO pa3HOMY OIIEHUBATH 3(-
(eKTUBHOCTh U 11€71eCO00PA3HOCTh JAHHOM CHUCTEMBI, OJTHAKO CYILECTBYET OIpeaeiacHHas
00JaCTh MPOM3BOJCTBEHHOMN AESITENbHOCTH, i€ MCIOJIb30BAHUE TAKOW IMOJMTUKH MOKET
OBITh JOCTaTOYHO A(PPEKTUBHBIM - TO YIPABICHHE HEKBAIM(UIIUPOBAHHBIMHU, Y3KOCIIE-
[UATM3UPOBAHHBIMU (HECTICIUATU3UPOBAHHBIMU) KajapaMu (MIaAINN 0OCITyKUBAIOIIUI
MIePCOHAIT), YeH OXO0/1 HAMPSIMYIO 3aBUCUT OT 00BEMA BBIMTOJIHEHHON MTPOCTONU PaOOTHI.

Meton “kHyTa U NpsIHUKA MOKHO OTHECTU K MOJENH, TEOPUU WM MPOLECCY MOTH-
BallMY JIMILb BECbMa YCJIOBHO. B TaHHOM cilydyae OH paccMaTpUBAaeTCs KaK METOJ BO3ZACH-
CTBHUSI Ha MOBEJICHUE YEJIOBEKA U KaK IpeATeya MepBbIM TEOPUSIM U MOIEISIM MOTHUBALIUH.

B nayane Hamero Beka BO3HHUKIA IIKOJA “Hay4HOo2o ynpasieHnus”, €€ OCHOBOIOJIOXK-
HuKoM sBiigerca @. Teinop. B To Bpems mén OypHBI pOCT UMEHHO MPOMBILIIEHHOTO MPO-
M3BOJICTBA C MPUMEHEHHEM BcE 0oJiee CIOKHBIX MAIIMH U MEXaHU3MOB, 3TOT (haKT OKazal
CepbE3HOE BIMSAHUE Ha B3MIIsLAbI Teinopa.

OH npumén K BBIBOAY, YTO TJIaBHAS NMPUYMHA HU3KOM MPOU3BOAUTEIBHOCTH TPYyAd
KpPOETCSI B HECOBEPILIEHHOM CUCTEME MAaTepUaIbHOTO CTUMYJIUPOBAHUS padOUYUX, TOATOMY B
CBOUMX HCCJICIOBAHMSIX OH JieJiall TJIaBHBIA yIOp HA CUCTEMY MaTepHalbHBIX CTUMYJOB. [1o
yTBepxkaeHuto Teiiopa, IMEHHO Harpaja MpeicTaBisieT cOOOM TOT MPUHIIUI, KOTOPHIM
CJelyeT OBJa/JeBaTh BCAKOMY, KTO XO4eT 3(P(PEeKTUBHO yHpaBisiTh 4yesnoBekoM. [lpu sTom
Harpajaa JoJDKHA CJIeIOBaTh Kak MOXKHO OBICTpEE 3a BBIMIOJIHEHHUEM camoil paboThl. Teitnop



TaK)K€ MEPBHIM MPEAJIOKHIT UCTIO0Ib30BaTh MPOTPECCUBHYIO0 CUCTEMY OIUIAThl TPYa, KaK OH
yTBEpXkAaj, Ul MOAAEPKaHUS y MOAYMHEHHOTO WM pabOoYero MOCTOSHHOTO OXKHUAAaHUS
Harpajpl.

C npuMeHeHHeM TEeMJIOPOBCKUX MPUHLIUIIOB yIpaBieHUs paOOTHUKOM HEruoOkas mo-
JUTHKA “KHyTa W OpsHUKA’ cTtana Oosiee 3¢ddexTuBHON. BaxkHO OTMETHTH, UTO Harpamy
Teinop npeacTaBiisAil HE TOJIBKO KAaK JIEHEKHOE BO3HATPAXKIEHUE, OH PEKOMEHI0BaJI IIpei-
NPUHUMATENSIM UJITH HA YCTYNKH paOOuuM, CO37aBaTh Ul HUX YAOBIETBOPUTEIBHBIE YC-
JIOBUS TpyJda, TAKUE YCTYIIKH - TOKE Harpaga. Kpome Toro oH pekoMeH10Ball OTKPbIBATh HA
MPEANPUATUAX CTOJIOBBIE, YUTAJIbHBIE 3aJIbl, BEUEPHUE KYPChI, JETCKUE Cajlbl 111 paOOTHH-
KOB U YWICHOB UX ceMeil. B To BpeMs 3T0 ObuiM BecbMa MPOTPECCUBHBIC U IAXKE PEBOIIOIH-
OHHBbIE B3IJISbl HA CTUMYJIMPOBAaHUE TPyAa pabounx (Tak KaKk MOBCEMECTHO CUUTAIIOCH, YTO
IIPOU3BOJIUTEIBHOCTD TPyAa pabouero 3aBUCUT TOJIBKO OT CyMMBbI 3apaO0OTHOM MIaThl U 60-
SI3HU TOTEPATH PadoTy).

Teitnop BnepBbie BBEN B 000POT MOHATHE “4eTIOBEUECKUI (PAKTOP”, TO €CTh BIIEPBHIC
HOBEPHYJI MPOU3BOJICTBO JIUIIOM K 4esloBeKYy. B 3ToM u ecTb ero 6e3ycioBHas 3aciyra.

[Tocne Hero, TeyeHue ““‘HAy4YHOTO yIpaBJeHUs OBLIO Pa3BUTO MPEACTABUTEISIMHU JaH-
HOM IIKOJIBI, KIIacCHKaMu MeHemkMenTa A. daiiomem, O. Mpaito. PasBuTtue maHHoro tede-
HUSl TIONUIO MO pycity (opManu3aluy MPOU3BOJCTBEHHBIX OTHOIICHUH, TO €CTh YETKOTO
ornpenenaeHus QyHKIMNA U 3a/1a4 pabOTHUKA, CTPOTOM OpraHU3aliK ero Tpy/ia, BBIIOJIHEHUS
ponu “BUHTHKA” B OTPOMHOM MAIlIMHE, UMEHYEMOW MPEANPUITUEM, YETKOTO MOTUYMHEHUS
YCTaHOBJIEHHBIM 3aKOHAaM.

Ecnu roBopuTh B 00IIEM, TO NOCIEAYIOIIME MPEICTABUTENN IIKOIBI ‘‘HAYYHOTO
YIPABJICHUA HCCIEN0BAIM UMEHHO OPraHU3ALMOHHBIE ACIEKTHI ACSATEIBHOCTH MPEIIPH-
AT, a YeJIOBEKa - Kak (PakTop, HEOTHEMIIEMYIO YaCTh IIpoLiecca IPOU3BOJICTBA.

[IpencraBurenu wmkonbl "Hayunozo ynpaénenus" paccMaTpuBaid OpraHU3aLUI0 Kak
HEPAPXUYECKYI0 CHCTEMY JIMHEHHO-()YHKIIMOHAIBHOTO THUIA C YETKOH periiaMeHTanuen
TPYJOBBIX ONepaliii Ha BCEX YPOBHSAX, OCHOBAaHHYIO Ha KOHKPETHOM OIpPEICICHUU (PYyHK-
UMK U 3a/1a4 NPOU3BOJACTBA, CIICHUAIN3ALNNA KAXKI0H 10 TOHKHOCTH. B uTore nomyvanocs,
YTO KakJas OpraHu3alus CTPEMUJIACh UMETh KaK MOKHO 0oJjiee SKOHOMMYHBIN amnmapar
YIPaBJICHHS 3a CYET YETKOW periaMeHTaIlM 00S3aHHOCTEH.

OnHUM U3 BapuaHTOB YNPABJICHUS B IKOJE “‘HAYYHOI'O YNPABJICHUS BBICTYMAET CUC-
memHwlti n00x00. OH UCXOTUT U3 TOTO, YTO CYIIECTBYET OOJIBIIOE KOJUYECTBO METOOB
YIPABJIEHUS, HO HET HU OJHOTO JY4IIero, M0 ero HeBO3MOKHO ONPEIEIUTh BHE KOHKPET-
HOM cuTyalu. Tak Kak CyIIeCTBYeT OOJbIIOE KOJTUIECTBO BHYTPEHHHUX (DAKTOPOB OpraHu-
3allii U BHEUIHMX (DaKTOPOB OKPYXKAroIIeW Cpebl, JydlIMM METOAOM yIpaBieHHs Oyaer
TOT, KOTOPBIN HanboJiee MprueMsieM B JaHHOW CUTYallUH.

JIaHHBII TOAXOJ HE PACCMaTpPUBAETCS aBTOPOM KAaK IPOTPECCHUBHBIN, TAK KaK OH OT-
BEpraeT BO3MOXXHOCTH JETYyKTUBHOIO METOAA MCCIEAOBAHUS U OLEHKU (PyHKUMN U mapa-
METPOB YIIPABJICHHUS.

B 3T0T %€ nepuon nosiBiseTCs €€ OJUH B3I HA MPOLECC YIIPABICHUS, KOTOPHIN B
HaCTOsIIIIEEe BPEMs U3BECTEH KaK npoyecchwviti nooxoo. IIpoueccHblil Toaxo0] paccMaTpuBaeT



YIpPAaBJIEHUE KAK HENPEPBIBHBIA MOTOK (PYHKIMOHANBHBIX AeiicTBuil. [Ipu aToM nmoa ¢yHK-
LMOHAJIBHBIM JIEMCTBHEM ITOHUMAETCS CHEIMAIbHAs, OTHOCUTEIBHO CaMOCTOSATEIbHAS JEsI-
TEJILHOCTh CyOBEKTa yNpaBiIeHUs MO PyKOBOJCTBY O0OBEKTOM yrpaBieHus. A. ®aiiosib, Ko-
TOPOTO CUMUTAIOT OCHOBOIOJIO)KHHUKOM HAa3BaHHOTO MOJAXO0/a, BBIIEIUI cienytoume QpyHK-
MU yOPaBJIEHUs: JIaHUPOBAaHUE, OpraHU3alusl, KOOPAUHUPOBAHUE U KOHTPOJIb.

Takoi MoaxXo4 K caMOMy YIIPABICHUIO ONPEAECIEHHBIM ITPOLECCOM, JEUCTBUEM U JIESI-
TEJIBHOCThIO COXPAHWICSA U MO Ceil NeHb (MHEHHUS HEKOTOPBIX HCCIeA0BaTeNIel pa3HITCA
JUIIb B ONpefesieHnd 4 OCHOBHBIX (DYHKIMM yHpaBlieHHs, HEKOTOphIEe, HApUMeEp, Bblje-
JISIFOT: TJIAHUPOBAHUE, MOTUBAIIUIO [OpTaHU3aIIMIO |, KOHTPOJIb U YU€T). MBI HU B KO€H Mepe
HE OCTIapHBaeM €ro, a HA00OPOT, TOJILKO Ha OCHOBAHUH JIOTUKH MPOLIECCYyaTbHOTO MOAX0/1a
1 Oy/ieM CTpOUTH 001Me POPMBI, METO/IBI U MOJIENb YIIPABICHHUS MOTUBAIIMEH TpyJa.

N3 yka3aHHOTO BBINIE€ BUJIHO, YTO MPEACTABUTENN IIKOJbI ‘“‘HAYYHOTO YIPABICHUS
YETKO HE BBLACISIN KAaKUX-JIMOO KOHKPETHBIX MapaMeTpoB U (PaKTOpPOB MOTHBALMU TPYAA,
noBeneHus: padboTHuka. OIHAKO UX 3acCiIyTa B JIeJie Pa3BUTHS MOTUBAIIMH TPYAa KaK CIEIH-
IBbHOM (PYHKIMM yHpaBieHHs - 3TO (pOPMHpPOBAHHE U YHUPHUKALMS OOIIMUX MPUHIUIIOB U
MOCTYJIATOB yNpaBJIE€HUs, U IPUMEHEHHUE UX B JIIO0O0M OTpaciau COIMAbHBIX OTHOIICHHH (B
TOM YHCJI€ U MOTUBALIUN).

[loznHee npou301EN MepeHoC LEHTPA TSAKECTU B YHPABICHUU C BBINOJIHEHMS 3a/1a4
Ha B3aMMOOTHOIIECHMS MEXAY JIIOJAbMHM, IIMPOKOE MPUMEHEHUE TBOPUYECKOrO IOAXO0JA K
IIPOLIECCY yIPaBJIEHUsS YEJIOBEKOM. JlaHHBII Nepro ABISIETCS pacBETOM LIKOJbI ‘‘uenoge-
yeckux omuouienuii’”’, BOSHUKHOBEHUE KOTOPOH CBA3aHO C MMEHEM HEMEILIKOTO ICUXO0Jora
['yro MroncTepOepra.

Mopanbable U ncuxodusnoigoruueckue (Hakropsl B MPOU3BOACTBE NMPUOOPETH OCO-
Oy10 3HaYUMOCTb. DTO CBSI3aHO, TJIABHBIM 00pa3oM, € TOM BBICOKON CTENEHbI0O HHTEHCUBHO-
IO pacxoJI0BaHUs YMCTBEHHON M (PU3MYECKOI PHEPruu, KOTOPHIX TPeOOBAJIO OT YeIOBEKa
mpou3BoAcTBO. Cpeau MOpadbHBIX (PAKTOPOB HAMOONBIIYIO 3HAYMMOCTH HMOJYUYWIIH: ypO-
BEHb COTPYJHHUYECTBA B KOJUIEKTUBE, JIOSUIBHOCTD, IPOU3BOACTBEHHAS PUHIUIINAIBHOCTD,
TOPJOCTh U CIPABEIJIMBOCTh, a TAKXKE BHYTPUIIPOU3BOACTBEHHAs AucuuiuiuHa. IIcuxomo-
rudeckre (akTopbl aKKyMYyJIHpPOBaHbI B TEOpUSX "uenogeueckux omuowienun” u "eymanu-
sayuu mpyoa”.

[IpencraBuTenssMu JAaHHOTO HANPABIICHUS SIBIISIOTCS TAKUE BBINAIOIIMECS YUEHBIE KAK
3. Mbito, M. @omner, @. I'epubdepr P. Jlaiikepr, u np.

SnpoM naHHOW TEOpUHU SIBISETCA YTBEPKICHHUE O TOM, UTO YEJIOBEK - CYIIECTBO Uppa-
LIMOHAJIBHOE, TaK KaK YacTO €ro MOCTYIKH HE MOJAYMHSAIOTCS 3aKOHY PallMOHAJIBLHOTO (JIOTH-
ke). B To Bpems naHHBIN Te3UC OBbLI BeCbMa PaJMKAIbHBIM I MPUMEHEHUS Ha MPAKTUKE.
[ToaToMy mepBOHa4YaIbHO OTHOLIEHHE K pab0TaM M MCCIeI0BaHHSIM ILIKOJIbI ‘“UeT0BEYECKUX
OTHOIIICHMI OBLIO, O MEHBIIIEH Mepe, He COBCEM cepbE3HbIM. OTHAKO, C TIOSIBJICHUEM pa-
60T OntoHa Mbpiio crano scHO, 4TO A 3(PQPEeKTUBHONW MOTHMBALMM TPyJa MPUMEHEHUs
JMIIb METOAa “KHyTa W NpsHUKA , MyCTh AAXKE€ C HCIOJIb30BAHUEM METOJIOB ‘“HAy4YHOI'O
yIpaBJ€HUs , HEIOCTATOYHO.

B cBoux tpymax 3. Mboiio (B 1920 r.) moguépkuBai, 4To AJIS PyKOBOJIUTENS U Mpe-



MPUHUMATEIIS OY€Hb BKHO MPUHUMATh BO BHUMAHHE TICUXOJIOTHIO pa0OTHHUKA U OCOOCHHO
€ro HEKOTOPYIO “HENOrM4HOCTh . OH MPOBOAMII CBOU MCCIIEJOBAHUS C OTPaHUYEHHOU IpyII-
noil paOOTHUKOB (OTIEIbHBIM HEOONBIION KOJUIEKTHB, OTPAHUYEHHBIH B OTICIBHOM
noMelleHny, KoMHare). OCHOBHOM ymop B €ro UCCIEIOBaHUSAX Jelajcs Ha BIUsSHUE padoT-
HUKOB BHYTPHU TPYIIIHI IPYT HA JIpyTa, TPYIIblI Ha pabOTHHKA U pabOTHHKA HA TPYyMITy, CO-
[UaIbHBIC CBSI3M, TPEOOBAHMsI, HAJIATaEMbIC HAa WIEHA T'PYIIbI, CJIOBOM BCE, UYTO Kacaercs
COLMANILHOTO (YHKIMOHUPOBAHUS PAOOTHUKOB BO BpEeMs MPOM3BOJCTBEHHOUN IEATEIHHO-
CTH.

Ha ocHoBaHMM MOJYy4YEHHBIX pPE3yJbTATOB OBbUI CHI€JIaH BBIBOJ O TOM, YTO Ha
MPOU3BOAUTEIHLHOCTh TpyJa HauOOJbIIEee BIMSHHE OKa3bIBACT ‘‘deloBeUYeCKHil (pakTop”,
0COOEHHO COITMAIbHOE B3aMMO/ICHCTBUE U TPYNIIOBOE MOBEACHHE.

Opnako, skcnepuMeHTbl B XOTOpHE (Tak B IKOHOMHYECKOW HayKe Ha3bIBAIOT JKCIIE-
PUMEHT U HUccieoBaHusT M»ii0o) HEe MPUBEIN K JIOTHYECKOMY 3aBEPIICHUIO PadOTHI - MO-
CTPOEHUIO0 MOJIeNH OO0 TEOpUH MOTHUBAIMH, KOTOpask YETKO M aJIeKBATHO OOBSCHsIA OB
noOyAuTenbHbIE MOTUBHI K TpyAy. Tem He MeHee, uccieaoBanus M»ailo mpuHecIn CyIiecT-
BEHHBII BKJIaJ B Pa3BUTHE HAYKH M OTKPBLJIM HOBYIO CTPAHHUILYy B YNPABICHUH MPOLIECCOM
MOTHUBAIIIH.

Kak yxe ormedanoch Bbllle, B HACTOSIIIEE BPEMsl HE CYIIECTBYET UYETKOM, HEOCIIOPH-
MO CXEMBbI Pa3BUTHs TEOPUM U MOJENIECH MOTHBALMM, a TaKXKe YETKOW MPUHAMICKHOCTH
y4€HOTO K KOHKPETHOM 1IKOJIe (IT0A4ac Pe3ybTaThl €ro UCCIEIOBAaHUIN U BBIBOJIbI HAXOMAST-
Csi Ha TPAHUIE OMPENENEHHBIX TEUCHHM M 1IKoJ). [lo3TOMy B HEKOTOPBIX HCTOYHHKAX
MOXXHO BCTpeTHTHh MH(pOpMaIuio 06 oTHeceHnn M»dHO K HIKOJIE “TPYOBOTO MOBEICHUS
(3TO BETBBH ‘‘U€JIOBEUECKHX OTHOMICHWI’), ¥ MPU3HAHWU €r0 POJIOHAYAILHUKOM JaHHOU
IIKOJIBL.

[Icuxonornyeckue (akTopbl TECHO CBSA3aHbI C MPOPECCHOHATIBLHON eATENbHOCTHIO
pabOTHUKOB, BHEJPEHUEM B TIPOM3BOJICTBO JIOCTHKCHHUI TEXHUKHU U TeXHONOruu. CyTh yc-
1exa IKOJbl “4eJIOBEYECKMX OTHOIIEHUI COCTOsIa B TOM, YTO €€ MPEICTaBUTENIH Mpe-
JIOKUJIM pellieHre MPoOaeMbl OBBIIIEHUS! UHTEHCUBHOCTH TPY/la BHEOKOHOMUYECKUMHU Me-
togamu. B paboueil rpynre, Hapsay ¢ (hopMaabHBIMHU, ObUTA BBIAEICHB HehOpPMaTbHBIC
OTHOIICHUS, HA OCHOBAaHUU KOTOPBIX TMOSBISIOTCS HEO(DHUIIMATLHBIC JIUJEPHl U yCTAHABIIN-
BAIOTCS ONPEACIICHHBIE HOPMBI MTOBEJICHUS, KOTOPBIX MPUAECPKUBAIOTCSA BCE YIEHBI TPYTIIIHI.
[TosToMy agMUHUCTpaALIUS JOKHA YUYUTHIBATh TICUXOJIOTHIO MaJIbIX TPy U HAaUTH "Kito4"
K HeOpMaAIbHOMY JTUIEPY.

[IpencraBurenu MWKoOJbl "uenogeyeckux omuouieHull" NCCIeI0BaIN BOIIPOCHl MOTUBA-
UMW TPYJAa JIIOAEH, UX TPYNIIOBOr0, BHYTPUTPYIIIOBOTO MOBEIEHHUS, CTHIII PYyKOBOJCTBA.
Ha sToM OocHOBaHMM OHM BbIpaOOTaM PEKOMEHAALMH 1O COBEPILIEHCTBOBAHUIO MPOLEAYP
yIpaBJIeHHUs, CO3[JaHUI0 COLIMAIBHO-TICUXOJIOTHYECKOT0 KJIMMaTa B KOJUIEKTHUBE. JTO CTH-
MYJIUPOBAJIO JEATEIbHOCTD JII0JICH, HAIIPABICHHYIO Ha JOCTUXKEHUE 11eJIed OpraHu3alni.

Teopust "uenoseueckux omuowtenuu" cozgana o4epeIHON BUTOK B YCUJIICHUU HHTEH-
cupuKalMKu TPyJla U pocTa €ro MPOU3BOAUTEIILHOCTH, HO OHA HE CHsJIa C MOBECTKH JHS
npoOJieMy OTYYKJIEHHOCTU TPyJa. DTU MPOOJIEMBbI MBITATUCh PELINTh YUYEHBIE B paMKax



"eymanuzayuu mpyoa”.

HNutepec k mpobiemMe MEeXITUIYHOCTHBIX OTHOIICHUI TPUBET K OPMUPOBAHUIO IITKOJIBI
nogedenyeckux Hayk. [ TaBHOM 3amauell peacTaBUTENEH ATOM MIKOJIBI CYMTAIIOCH OKA3aHUE
NOMOIIM PaOOTHUKAM B OMNPENEICHUH CBOMX COOCTBEHHBIX BO3MOXKHOCTEH B Pa3BUTUU
npou3BojicTBa. [loBemeHueckas 1IKoIa Modyunsia Ha3BaHue "ouxesuopuzm" OT aHTIUKCKO-
ro ciioa "behavior", 4yTo o3Havaer “rioBeneHue”.

Hauanom pa3BuTHS JaHHOW MIKOJIBI MPUHATO CUYUTATh OTKPBHITHE peduiekca PyCCKUM
yu€HbIM [laBiOBBIM (OH MPOBOJMI OMBITHI HAaJ COOAKOM, B pe3yibTaTe KOTOPHIX ObLT OT-
KPBIT yCIoBHBINA pedrekc). Ha ocHOBaHMM MOJyuYeHHBIX pe3ysbTaToB llaBioB cruenan BbI-
BOJl O TOM, YTO MHOTHE ACHCTBHUS, OCOOEHHO TOPMO3HBIE, SIBISIOTCS YCIOBHBIMU pediiek-
CaMH.

Ha ocHoBe uccnenoBanuii [laBnoBa amepukanckuil ncuxosior k. YOTCOH caenan
BBIBOJI, UTO CO3HAHUE YEJIOBEKAa HE UTPAeT HUKAKOM pojiu B 0OyYEeHUH U HMCIOIb30BAaHUU
HOBBIX (DOpM TIOBEJEHUSA, U UYTO MOBEJCHHE CTOUT paccMaTpUBaTh KaK COBOKYIHOCTH yC-
J0BHBIX peduiekcoB. HeoOXoMMoO OTMETHTH, UTO 3TO ObUIa camasi paJuKalibHAasi TOTBITKA
CBECTH MOTHUBAIMIO MOBEICHUS YEJIOBEKA K €CTECTBEHHOI HayKe.

YOTCOH nbITancss OOBSICHUTH BCE BUJBI MOBEJICHUS KaK MPUBBIUYKH, IPUOOPETEHHBIC B
pe3yibrare 3QPEeKTUBHOTO MTOBTOPEHUS PEAKIIMKA HA BHEIIHUE W BHYTPEHHUE pa3pakuTe-
. [IpuoOpeTeHre HOBBIX (HOPM MOBEEHUS OCYIIECTBIISIETCS Ha OCHOBE HECKOJIBKUX BPO-
KAEHHBIX, WM 0e3yclOBHBIX pediiekcoB. IMEHHO OHM MOOYKIalOT 4YelIOBEeKa K MOUCKY
peleHus.

Cronp KkpaliHsas Mo3uIlMs YOTCOHA MOOYAMiIa HEKOTOPBIX YUEHBIX BECTH HCCIEIOBa-
HUS B IPYTUX HAIMPABJICHUIX U MOKa3aTh, YTO OMXEBUOPUCTCKAsI TEOpUS HE CIIOCOOHA 00h-
SICHUTh OOJiee CIIOKHBIE siBlieHUs. J{axke B HacTosiee BpeMs yuEHble, KOTOPbIe MPOIAOTKH-
JIU Tpaauluu Y OTCOHA, - “HEOOMXEBUOPUCTHI - BBIHYKJICHBI OBLIM BKJIIOUUTHh B CBOM TEO-
pUM Takue MOHATHUS Kak “HamepeHue”, “mjaH”’, 0€3 4ero OHW HE MOIJIM OOBSICHUTH Ooiee
CJIOXHBIEC (DOPMBI TTOBEJICHUS - PEIICHHE 3a/1a4, INIAHUPOBAHKE IEHCTBUN U T.1I.

[IpakTHyeckoe NpUMEHEHHE OWXEBHOpPU3Ma HAYaJOCh C IMIECTUACCITBHIX TOJOB, HO
HAMBBICILIETO PACIIBETA 32 pyOEeKOM OH JIOCTUT B CEMUJIECATHIE TOJIbI, MO-MIPEKHEMY LLIUPO-
KO HUCTIONIB3YETCS U B HACTOSIIEE BpEMSI.

He cMoTps Ha TO, 4TO OMXEBHOPHU3M HE 3aHUMAJICSI BOIPOCAMH YITPABJICHHSI MOTHBA-
HUel TPyJa, OH OKa3zall CephE3HOE BIMSIHUE HA Pa3BUTHE MOTHBAIIMU NOBEIACHUS YEJIOBEKa
KAaK HAyKH U Pa3BUTHUE MOCIEAYIOMIMX KO U TEYEHUN MOTUBALINH.

MotuBanust 1eUcTBUM JIIOACH SIBIsETCS 0OOBEKTOM M3YyYEHHS MHOTHUX HAayK, HO Hau-
OoJbIlice BHUMAHKE €U yACTSUIN U YACISIOT BCE e B TICHXOJIOTHH, COITUAIBHON TICUXOJI0-
TUU U COIIMOJIOTMU. DKOHOMMCTBI JJOJITO€ BPEMsS HE MPUIABAIU €l JOJKHOIO BHUMAHUA U
TOJIBKO OTHOCHUTEJIBHO HEJTABHO 3aHSJIUCH €IO.

MotuBanus tpyaa (moBeaeHus) pabOTHUKA Yyepe3 aHaIu3 U (POPMUPOBAHUE TICUXUYE-
CKHI1 SIBIICHUM U MPOILIECCOB BHYTPU UHAUBHUIYYMa - 3TO HOBBIM BUTOK B UCTOPUU PA3BUTHUSA
HayKu O MoTHBaIuu. [lcuxuka - 0ObeKT aOCOTIOTHO HECTaHAAPTHBIN, UMEIOIINI CTOJIBKO
MPOSIBIICHUM, CKOJIBKO JIFOJIEN B MUPE.



Hanuuue Takoro poaa ciioxHOCTEH 00yCIOBUIIU, C OJJHON CTOPOHBI, MOJIMHHBIN WH-
Tepec K NCUXWYECKUM SBICHUSM M UX aOCOJIOTH3ALUIO (¢peliousm), a ¢ APyroll CTOPOHBI
UX TOJIHOE UTHOpUpOBaHUE. AOCOMIOTU3ALNS TICUXMUYECKUX SIBJICHUN MPOUCXOAUT B yue-
Huu 3. @peiina. ITO yuyeHHe BO3HUKIIO HE Ha TOJIOM MECTE, OHO 3aMMCTBOBAJIO Y OMXEBHO-
PHUCTOB TMpeJCcTaBlIeHne 00 MHCTUHKTAX U pa3Buio ero gaibiie. [lo 3. ®peliny, HHCTUHKT
SBJISIETCSI UICTOYHUKOM SHEPIHH YEJIOBEKa M CYIIECTBYET B ABYX (hopMax: BO-NIEPBBIX, ITO
WHCTUHKT JKU3HU, U BO-BTOPBIX, MHCTUHKT CMEPTU. ITHCTUHKT SIBISI€TCA MOTPAHUYHBIM T10-
HSTUEM MEXIYy YMCTBEHHBIM U (u3nueckuM. OH MMeeT HayajJbHBIM HMMITYJIbC, LEJIb, Ha-
MpaBJIEHHOCTh Ha 00BbEKT. L{enblo ABiIgeTCS yMEHbLIEHUE HANPSKEHUs OpraHu3Ma, KOTopoe
YEJIOBEK CTPEMUTHCS CHSATD.

[To cymectBy, ®peiin u ero nocieaoBaTean CBeJIM MOTUBALIUIO K Pa3IMYHbIM (hopMaM
NPOSIBIICHUS MHCTUHKTA XKU3HU. [Ipy aHanu3e MOTHMBALIMU MBI ONPEIEIUIIM, YTO €€ CYIII-
HOCTb NIPOSBISETCA B JABYX (hopmax: BO-IEPBBIX, MOTHBALUS Ui CAMOIO Ye€lIOBEKa, BO-
BTOPBIX, JUISl IPYTUX JIFOJEH, A1 UX CO3HAHMS. DTO IPOUCXOIUT MOTOMY, YTO MOTHBALUS
MO’KET BBICTYIIaThb B HEOCO3HABAEMOW, IUIOXO OCO3HABAEMOW M OTYETIMBO OCO3HABAEMOU
dbopmax B BUAY TOTO, YTO B CAMOCO3HAHUU YEJIOBEKY OTKPBHIBAETCS TOJHKO "Kycouek" Mo-
TUBALMU U OOJIbIIE YEJIOBEK MO3HATh HE MOXKET. [10CKOIbKY Ka)/bli 4elOBEK MHIUBUIYa-
J€H, TO MOOYyAWTEIbHBIE MOTUBBI €0 NEHCTBHI MOTYT MMETh I OKPYXKAIOIIUX COBEp-
IIEHHO APYTrOW CMBICII, YEM JUIsl HETO CaMOro.

Kakum xe o0pa3oM B 4ellOBEKe COEIMHSIOTCS OCO3HABaeMble U HEOCO3HABAEMbIE MPO-
ueccol? [lo 3. @peiiny, yenoBek umeeT Tpu cepol: "oHo" - OGeccozHaTenbHOE, """ - mpea-
co3HarenbHoe u "cBepx-SA" - cosHarenmpHOe. "OHO" mpeacTaBisieT co0OM HEAOCTYIHYIO
4acTh JUYHOCTH, O3TOMY U sBisieTcss y 3. Ppeiina NoJIMHHON MCUXOJIOTHYECKON peab-
HocThiO. "S" mpencraBisieT OpraHU30BAHHOE HAYaAJIO B YEJIOBEKE W CIYXKHUT JUISl 3aIlUThI
YKU3HU WHAMBHUIA OT OMAacHOCTH BHemIHero mupa. "Csepx-SA" mpencraBiser Mopasb, OHO
MMEET JIBa acleKTa MpOosBICHUsSA: coBecTh U "uneanbHoe S". [locnennee naet yenoBeky 00-
pasbl MOBEJECHUS, 3a HApPYyLIEHUE KOTOPBIX CyAMT COBECThb. B HMTOre y 4eloBeka MMETCs
nBe cdepbl ICUXUYECKUX MPOLECCOB: CO3HABaeMble U HeOCO3HaBaeMble, [Ipu aToM BTOpOM
CJIOH siBsieTcsl Oosiee CyIIeCTBEHHBIM i YesloBeka. OHaKo, UCXO0/Id U3 TaKOro Mojaxo/a,
CO3HAHHE CTAHOBUTCS ()EHOMEHOM TMICUXUKH, HO 3TO aOCOIIOTHO HEBEPHO.

[TocnenoBarenn @pelifa He U3MEHSIN MTOAX0AA K U3YUEHHIO IBHXKYIIMX CHUJI ITOBEJE-
HUS 4elloBeKa (MOTHUBAIME 3TO MOYKHO Ha3BaTh JIMILbL YCIOBHO), OJIHAKO M3MEHUIIU TJIaB-
HbI o0y auTenbHblil MoTUB. Ecinn y @peiiaa 310 ObLI0 ceKCyalbHOE BICUEHUE U, TIO3/HEE,
OTHOILIEHUH K CMEPTH, TO y Ajnepa, HampuMep, 3T0 ObUIO YYBCTBO HEMOJHOLIEHHOCTH, a
HOHr BBIIENSNT SKCTPABEPTHOCTh M MHTPABEPTHOCTH JIMYHOCTU (HAMPABIEHHOCTh SHEPTUU
Hapy»Ky 1 BHYTPb COOTBETCTBEHHO), B COOTBETCTBHH C YEM M PA3BUBAETCS €TI0 MOBEICHHUE.

Kak BUIHO W3 yKa3aHHOTrO BbIIIE, B CBOMX MCCIEAOBaHUAX Dpel U €ro yUeHUKH HE
paccMaTpuBalii UMEHHO MPOLECC MOTUBAIIMH, UX Pa0OThI HOCHIIM XapakTep Oosiee OIM3KHiA
K MCUXO0AHAIN3Y U U3YUYEHHMIO CO3HAHUS, OJIHAKO JaHHbIE pa0OThl OKa3alld CYIECTBEHHOE
BJIMSIHUE HA TOCIEAYIOIINE UCCIENOBaHUS B 00JIACTH MOTHBALIUUA M, B YaCTHOCTH Ha MO-
JeJ1b, IPEIJIOKEHHYI0 B JAHHOU JUCCEPTALIUU.



B mepBeix npecstminerusix XX BeKa MOABWINCH UCCIeAOBaHUA "'¢uzuonocuueckux"
MICUXOJIOTOB, KOTOPbIE pacCMaTPUBAIU MOTHBAIMIO KaK (PM3UOJOTHYECKHUN acTeKT YesloBe-
gyeckoro opranusma. [lo Ux MHEHHIO, B OCHOBE MOTHUBALIMU JICKUT MOOYIUTENIbHAs CUIIA.
[locnenHsst ecTh HE UTO MHOE, Kak CTUMYJ. OH BO3JEHCTBYET Ha BHYTPEHHHE OpPIaHbl, Ha-
MpUMEP, YyBCTBO T'0JI0J1a, BOZHUKAIOUIEE U3-3a Cla3Ma KeJyJKa, U BbI3BIBAET ONpEJIEICH-
HBIE JICUCTBUS YEJIOBEKA.

OpHako 1O Mepe CBOEro pa3BUTHs JAHHOE HANPABICHUE NEPELIO OT PacCMOTPEHMS
OOBIYHOTO CTHMYJa K MCCIEI0BAHUIO NTPOLIECCOB, MPOUCXOIALINX B LIEHTPAIbHON HEPBHOU
cucteme. Haubonbmiero pacusera 31o tedeHue aocturiio B 50-bix 1. XX B. B padborax K.
Mopeana. Tlpexne Bcero oH ompenenseT KareropuanbHbiid annapat. [lorpeOHocTs 1o ero
MHEHMIO, €CTh HEIOCTATOK WM JeUIUT 4yero-imbo B opranusme. B ¢usnonornueckom
IUTaHE peYb UJET O TeX BEIIECTBaX, KOTOPbIE HEOOXOANUMBI ISl )KU3HEEATEIIbHOCTH YEJI0-
BEKa; B COMAIBHOM IUIAHE PeYb UIET O T€X MOTPEOHOCTAX, KOTOPOE BIMSIOT Ha COLUANb-
HO€ U JINYHOE TPUCIIOCOOICHIE UHINBHUIOB.

Hanee K.Mopran BBOIUT MOHSTHE MOOYIUTEIbHON CUJIBI, T.€. SHEPTUH, IOPBIBA, YCH-
JMsl, aKTUBHOCTH, ABMKEHUS opraHu3Ma. OH MOHMMAeT MOTUB KaK CUHOHHUM INOOYAMUTEb-
HOM CUJIbI, YKa3bIBasi Ha TO, YTO MOTUB BKJIIOUAET MOTPEOHOCTH U xenaHus. [Ipu paccmoT-
PEHHHM MOTHBAIlMM OH JI€JaeT YIop Ha ee TUHAMHM3M U XapaKTepHU3yeT CIeaylouue (a3bl
3TOr0 Mpolecca: BO-NIEPBbIX, BOZHUKHOBEHHE MOTHMBALIMOHHOIO IOBEJEHUS; BO-BTOPBIX,
HOJAep KaHNUE 3TOT0 COCTOSIHUS Oyaroapst HEpBHOM CUCTEME, B-TPEThUX, yI0BIETBOPEHUE
WM OKOHYAaHHE TAKOro MoBeAeHUs. B ocHOBe BOSHMKHOBEHUS MepBoi (pa3bl exat pusuo-
JIOTHYECKHUE OCHOBBI KHU3HEAEATEIBHOCTH OpraHu3Ma - OOJH, rojioJl, TOPMOHAIBHOE CO-
cTosiHue KpoBu. Korga MOTHBAalMOHHOE COCTOSIHME BO3HMKIIO, OHO OYJeT MpPOAOJKaThCS
0e3 MHbIX BO30yauTenel. Mcue3HyTh OHO MOXKET TOJBKO IO JBYM IPUYMHAM: BO-TIEPBBIX,
€CJIM YCTpaHsIeTCsl ero BO30YyUTENb; BO-BTOPBIX, €CIU OCYIECTBUIOCH NOBEJICHHUE HA OC-
HOBE 3TOI'0 COCTOSIHHUS.

Kak BUAHO 13 BBIIIEU3I0KEHHOTO. Y TAaHHOM TEOPUH €CTh OAUH OYEHb CYILECTBEHHBIH
HEIOCTATOK - MPUMAaT (PU3UOJIOTUU YEIOBEKa, HO B TaKOM cllydae MpodjemMa MOTHBALUU
TOHET B MpobiemMe PU3HO0IOTHIECKON aKTUBHOCTH OpraHu3Ma.

COBPEMEHHBIE TEOPUHN MOTHUBALIUH.
Bce onmcaHHBIE BBIIIE IIKOJIBI ¥ TEYCHHS] B MOTUBALMK MOBEIAECHUS PA3BUBAINCH 10

40 - 60 rr. Hamero Beka. Bce oHM HE HOCWIIM YETKOW HANPaBICHHOCTH UMEHHO Ha MPOLIECC
MOTHUBAIMU Tpy/Ja (MIPOU3BOJICTBEHHON ACSITEIHHOCTH), MMOITOMY HX pacCMaTPUBAIOT Kak
OCHOBY, (DYHJIJaMEHT COBPEMEHHBIX TEOPHIl MOTHUBAIIMU, KOTOPBIE B CBOIO OUYEPEh MOTYUH-
71 cBOE pa3BUTHE ¢ 50-BIX TOJIOB HAIIIETO BEKA U PA3BUBAIOTCS IO CEH JCHb.

B nHacTosiiiee Bpemsi mpuMEHsIeTCs ACJICHHE TEOPU MOTHUBAILIMH Ha JIBE KATETOPUH WU
BHJIa: COZEPKATENIbHBIC U TpoliecCyalibHble Teopur MoTuBaIuu. CoaepKaTelbHbIle TEOPUU
MOTHBAIIUU OCHOBBIBAIOTCS HAa WICHTU(HUKAIIMM BHYTPEHHHUX MOOYXIEHWUH, KOTOpHIE 3a-
CTaBIISIIOT MHIWBHJIA IEUCTBOBATH OMpeAe€HHBIM o0pa3oM. K aToMy TEUeHHIO OTHOCSTCA
pabotsl A. Macnoy, [IsBuna Mak-Knenanga u ®@penepuka ['eprdepra.



[IponieccyanbHple TEOPUN MOTHBALMU PACCMATPUBAIOT ITOBEICHHUE YEJIOBEKA KaK IPO-
LECC BOCHPUATUSA M MO3HAHUS UM YCIOBHM OKpY»Xarolleh cpeabl. DTOT BUJA TEOPUN KOH-
LIEHTPUPYET BHUMAaHUE UMEHHO Ha ITPOLIECCE MHAMBHUAYAJIBHOIO BOCHPUATHS U MO3HAHUS.
K mponeccyanpHbIM TEOpHAM MPUHITO OTHOCUTH: TEOPHUIO OKHUJAHHUSI, TCOPUIO CIIPaBEIHU-
BOCTH U Mozenb MoTuBauuu [loprepa-Jloynepa.

CouepmaTeanble TEOPUU MOTHUBALIUH

B ocHOBe MOTHBAIIMOHHON EATEILHOCTH OOJBIITMHCTBA 3apyOCKHBIX (PUPM JICIKHUT
NPUHLIMI “epapXuu NoTpedHocTeH, npeaiokeHHblid A. Macnoy. bonee Hu3kue notpedHo-
CTH JOJDKHBI OBITH YJIOBJIETBOPEHBI B TIEPBYIO OUEPEllb, 3aTEM YIOBJICTBOPSIOTCS BTOPUY-
HBIE, TPETUYHBIC U T.J. MOTpeOHOCTH.(CM. puc. 1.1)

Teopus Macnoy npeamnosiaraer, 4To NOTPEOHOCTU JTOJKHBI Pa3BUBATHCS U COBEP-
IIICHCTBOBAThCSI, a CIEAOM 32 HUMH - COBEPIICHCTBOBATHCS MOTHBBI UEIOBEYECKOW Iesi-
TEJIBHOCTH. DTO MPOUCXOAUT 3a CUET TOTO, YTO, BO-TIEPBBIX, Kakaash paboTa CTaHOBHUTCS
3HauMMO#. OHa NpeIbsIBIsSET K pAOOTHUKY MOBBIIIEHHBIE TPEOOBAHUS, UTO MO3BOJISET EMY
MOOUITU30BaTh CBOM CHOCOOHOCTU. OJHOBPEMEHHO OHA MMEET OIpPEACNICHHYIO 3aBEpIlCH-
HOCTh, YTOOBI IPUHOCUTH YYBCTBO YJIOBJICTBOPEHUsS. BO-BTOPHIX, BBHIITOJIHECHHE pabOTHI Ha-
MOJTHSIETCSI OTBETCTBEHHOCTHIO 32 €€ Pe3yJbTaTUBHOCTh. BMecTe ¢ TeM, OTBETCTBEHHOCTb
BKJIOUaeT B ceOs cBOOOAY elcTBU B 00JACTH TUTAHUPOBaHUS pabouux GyHKUIUN, BIOOpa
CIIOCOOOB BBINIOJHEHUS, HE3aBUCUMOCTh OT MEJIOYHOW OmNeKHu. B-TpeTbux, AOMKHA OBITh
oOpartHasi CBsI3b: paOOTHHUK JOJDKEH UyBCTBOBATH, YTO PE3YJIBTATOM €T0 TPyJa UHTEPECY-
I0TCSI PyKOBOJUTEIU WIJIA HEMTOCPEICTBEHHBIN HaYaIhbHUK.

Bce notpebHOCTH, pa3OuThie MO KPUTEPUIO BAXKHOCTU U aKTyaJIbHOCTH, PACCMOTPEH-
Hble B Mojenu (cM. puc. 1.1) pacronoxeHsl B BHAE CTPOTON HEPAPXHUUECKON CTPYKTYPHI.
[TorpebHOCTH OO0JIee BEICOKUX YPOBHEH YJIOBIETBOPSIOTCS TOIBKO MOCTE TOTO, KaK yAOBIIe-
TBOPEHBI MOTPEOHOCTH HM3IIUX YPOBHEH, ogHako Macioy oTmeuan, 4To HOTpeOHOCTH
HU3IIUX YPOBHEHN HE 00s13aTEIHHO JOJKHBI YAOBIETBOPSITHCS MOTHOCTHIO.

HmenHo 3a 3Ty ABYJIMKOCTH Teopusi Macioy Obljia MoJABEprHyTa MIMPOKON KPUTHKE.
Ona He MOrJia OTBETUTH Ha PAJ BOIPOCOB KACAIOIIUXCS MICHX0-COIMANBHON NeSTeTbHOCTH
YelioBeKa (HampuMmep, NOTPEOHOCTh B COINMANIbHBIX KOHTAKTaX MPUCYIIA YEIIOBEKY IO OTl-
peAeneHunto, He3aBUCUMO OT TOTO €CTh Y HEero KpbIllla Haj roJIoBoi miu HeT). JlanHas Teo-
pusl HE OTBEUYAET TAKXKe Ha BOIPOC O pazIuyuK NOTpeOHOCTEN (MX BaKHOCTH U aKTyaJbHO-
CTH) JUTSL Pa3lIUYHBIX TTOJIOB MY>KCKOTO M JKEHCKOTO, BE/Ib OHH H T€ K€ MOTPEOHOCTH, MPO-
SIBJISTFOTCS] Y MYKYHH U KCHIIUH MTO-Pa3HOMY .

MoruBanuoHHas Mmoaejab MacJioy
Crynenu notpeOHOCTH [TyTu ynosnerBopeHus

IIperBOpeHuUeE B )KU3HD
Peanu3anms cBoero noTeHIuaNa

IMOTEHITMAJIa CBOCH JINY- o
A - PocT u YBCINMYCHUC KOJIMYICCTBA 3HAHUUN

HOCTH

*

YBaxkeHue K cede 1 Mpu3Ha-

Pacmmpenne 061acTv TOTHOMOYHH

KomnereHTHOCTE B cBOeH npodeccun

HIE CO CTOPOHBI APYTHX — |CaMOCTOSATENHHOCTD

[IpaBo mpuHUMATE peIICHUS

BPHAAKAPBEPA



+

BBITh TIPU3HAHHBIM B POJCTBEHHOM IO TyXy TPYIIIE
CoruansHble KOHTaKThI — |KOHTAaKT ¢ MHOIbMHU
* BBITh IPUSTHBIM
JlonrocpodHoe OOECIEUCHHE NEHEXKHOTO J0XOa C IICIBIQ
YBEpeHHOCTh B 3aBTpAIlIHEM JIHE |— |yOBICTBOPEHUS (PU3NOJOTUICCKUX MTOTPEOHOCTEH
* ["apanTHs pabodero Mecra Ha JUIMTEIBHBIN CPOK
[ luTanue
dusnonornueckue norpedHoctu  —Ksaprupa
Onexna

Puc. 1.1 MoTuBauuonHasi moaeab MacJioy.

OtrMmeTuM Takke, 4To MOoJenb Macioy He MMEeT HU MEXaHWYECKOTO, HU XPOHOJIOTH-
YECKOI'0 XapaKTepa, TO €CTh YPOBHU MOTUBALIMKA MOTYT IIEPEKPBIBATH IPYT Apyra, a y HEKO-
TOPBIX JIIOJICH HEPAPXUS MOXKET UCKAXaThCs, TO €CTh B JAHHOW TEOPUH HE YYTECHBI HHIUBU-
IyajabHble 0COOEHHOCTU U XapaKTEPUCTUKH YEJIOBEKa.

HecMmotpsa Ha 310, TeOpus Macnoy Hanuia mupokoe npumeHenue. Kak yxe ormeua-
JOCh BBILIE, MHOXKECTBO 3amaJHbIX (UPM MpUMEHSET Mojaeabr Macioy Juisi CTUMYJIMpOBa-
HUSl Tpyla CBOMX pabOTHHMKOB. JleHcTBUTENbHOM 3aciayroii Macnoy siBiseTcss TO, YTO OH
IIEPBBIM U3 YYEHBIX, 3aHUMAIOLIUXCS BOIIPOCAMUA MOTHMBALIMM IIOBEICHUS 4YEIIOBEKA, IIPE-
JIOKUJ YETKYIO, MOJIHYIO U MOHATHYIO IIUPOKOMY KPYTY JIMI] HEPAPXUUYECKYI0 MOAEIb I10-
TpeOHOCTEN MO KAaTeropusM Ba)KHOCTH M aKTYaJIbHOCTH IS JIF0OOTO MHAUBUAA.

Teopus Macnoy Haluia IAPOKOE MPAKTUYECKOE IPUMEHEHHUE: MHOTHE PYKOBOAUTEIIN
HOHSJIM, YTO MOTHBALMS YEJIOBEKA OMPEIENeTCs MUPOKUM CHEKTPOM MOTpeGHOCTEH, H,
IIOCKOJIBKY CPEJHECTaTUCTHUYECKHM YEJIOBEK HAXOAMUTCSA Celdac Ha BBICIIUX CTYIICHAX He-
papxuu noTpedHOCTel, HEOOXOJUMO HUCIIONIb30BATh AJIi €r0 MOTHBAIIMM HE TOJIBKO SKOHO-
MHYECKUE METOBI.

C pa3BuTHEM SKOHOMHYECKHX M TPYIOBBIX OTHOIICHHUH MOSBUIACH HEOOXOIUMOCTH
OCHOBHO€ BHHUMAaHHE B TEOPUSIX MOTHUBALMHU YAEIATh MOTPEOHOCTSIM BBICILETO, ICUXOJIOTH-
YECKOTo ypoBHs. Takoi MOJENbI0 MOTHBALMH, JENaBIlIeld OCHOBHOIN yHop Ha MOTPEOHOCTH
BBICIIMX YPOBHEH, Obl1a Teopus [[»Buna Mak-Knenanga. B cooTBeTcTBUM ¢ JaHHO# TEOpH-
eil, CTpyKTypa noTpeOHOCTEN BBICILIET0 YPOBHSI CBOAUTCS K TPEM (haKTOpam:

v/ cTpemIleHHe K yCrexy (Ha OCHOBE JIMYHBIX JOCTIDKEHHH, a HE OOIIECTBEHHOTO
MPU3HAHUA);

v’ CTpeMIIEHHE K BIIACTH;

v/ cTpeMJIeHHUE K MPU3HAHUIO (MJIH TIPUIACTHOCTH).

[TpakT4ecKy0 LEHHOCTh MPEICTAaBISAIOT CIEAYIOIIME BBIBOJBI Ha OCHOBE aHAIN3a
JAHHOUN TEOPHH:

v/ IOMUHHPOBAHHE CTPEMJIEHHS K YCIIEXy CPEId APYTMX BBICIIUX MOTpPEeOHOCTEH Ye-
JIOBEKA OIPEIEAeT BBICOKYIO CTEIIEHb €0 FOTOBHOCTU K PEIICHUIO CIIOXKHBIX U MHTEpEC-
HBIX MPOOJIEM M NMPHUHIATHS OTBETCTBEHHOCTH 3a pEIlIeHUE Ha ce0sl, a TaKkKe CKIOHHOCTh K



00BEKTUBHOMU OIIEHKE JOCTUTHYTOro. J[JIT MOTHMBAIIMKU Y€JIOBEKA C BBICOKOI MOTPEOHOCTHIO
B ycIlexe He0OX0AUMO CTaBUTh MEpe]l HUM 33/1a4l C YMEPEHHOM CTETIEHBIO PUCKA, JIEJIETH-
pOBaTh €My YacTh MOJIHOMOYHI /It TOTO, YTOOBI “pa3OyAuTh”’ y HEr0 MHUIIMATHBY, TOOII-
PATH UX B COOTBETCTBUM C IOCTUTHYTBIMH PE3yJIbTaTaMU;

v/ pasBUTOE CTPEMIICHHE K BJIACTH OINpPEAEIACT YCIEIIHOCTh PYKOBOIAIICH IeATENb-
HOCTH Y€JIOBEKAa HAa PA3JIMUYHBIX YPOBHSX YIpPaBJICHHs (BO3MOYKHO OIPEAEIIEHUE Ha 3TOU
OCHOBE IPEAEIBHO BBICOKOI'O YPOBHS BJIACTH U OTBETCTBEHHOCTH , KOTOPBIN MOCHJIEH IS
JTAHHOTO 4YesioBeKa) /{1 MOTHBalMKM TaKoro pabOTHHUKA HEOOXOIUMO HAJCICHHE €r0 HEKO-
TOPOM BIACTHIO (MJIM IEPCTIEKTUBA HAACTICHU );

v/ CTpeMJICHHE K MPU3HAHUIO WIM MPUYACTHOCTH CBUIETEIBCTBYET O FOTOBHOCTH K
yCHELHON rpyNnnoBOi paboTe U 0 BO3MOKHOCTHU YeJIOBeKa ObITh HEPOPMaIbHBIM JIUAECPOM.
Takue mr01M 3aMHTEPECOBaHbl B KOMIIAHUU 3HAKOMBIX, HATAKUBAHUU JAPYKECKUX OTHOIIIE-
HUM, OKa3aHMsI TOMOLIU APYruM. MOTHBALMS UX CTPOUTCS Ha MPEIOCTaBICHUN UM OOIIUp-
HBIX BO3MOXHOCTEW COLMAIBHOIO OOILEHUSI.

He cMoTps Ha KaxXyIyrocs IPOCTOTY JaHHAs TEOPHs OKa3aja CEpbE3HOE BO3ACHCTBHE
Ha MOCJIEAYIOUIUE MCCIEA0BaHUs BONPOCOB MoTUBauu. OHAKO €M, K COYKaJEHUIO, TaK U
HE CYXJIEHO OBbLIO NepepacTy B MOJIEIb MOTHBAIIMHM U3-3a TOIO, YTO OHA 3aTparuBaja JHILIb
BBICIIIME CTYTNEHHU UEPApPXUU MOTPeOHOCTEH, OHA HE JaBajia OTBET HA MPOIECC 3apOXKIACHUS
notpedHocTel (MOTHBAIIMM) HEKOTOPHIX CHEHU(PUUECKUX TPYII U UHAUBUAOB (HAIIPUMED,
acouuanbHble rpymnmnbl). OIHAKO 3TO HU CKOJBKO HE 3aHMXKaeT e€ 3HAaUMMOCTHU AJIs MOcCIie-
JTYIOIIUX UCCIIEA0BaHUI B 00J1aCTU MOTHUBAIUU TPY/Ia.

B mponoikeHun 1aHHOTO HANpaBiEHUS B HUCCIENOBAHWU BOIPOCOB MOTHBALMU BbI-
3bIBAaeT MHTEpec KoHuenmus ncuxoiora Beirorckoro JI.C. Ero uccnenoBanus 6a3upoBa-
JIUCh HA YTBEPXKICHUU, YTO B MCUXHMKE YEIOBEKA CYLIECTBYIOT JIBa MapaJUICIbHbIX YPOBHSA
Pa3BUTHSI - BBICIIMNA U HU3IIKN, KOTOPBIE U OMPEEISIIOT NapajieIbHOE Pa3BUTHE BBICILIUX U
HU3MIMX NOTpeOHOCTeH yenoBeka. Kpome Toro MexanusMbl yAOBIETBOPEHHS ITHX MOTPEO-
HOCTEH TaKXke MapajiesIbHbl, YTO CBUJIETENILCTBYET O TOM, UYTO YJOBJIETBOPEHHE MOTPEOHO-
CTEH OJIHOTO YPOBHS C IIOMOLIBIO CPEJICTB IPYTOr0 HEBO3MOXKHO.

Bricime notpebHOCTH (hOPMHUPYIOTCS COLIMAIBHO, TOJBKO MOJ JEHCTBUEM BOCIHTA-
HUS U 00y4YEHUS; OHU HE SIBJISIOTCS MPOJIOJDKEHUEM U Pa3BUTHUEM MEPBUYHBIX (HU3IINX) MO-
TpeOHOCTEH, HO MPEACTaBISAIOT COOON KOPEHHOE M3MEHEHHUE pa3BUTHA delloBeka. Briciime
NOTPEeOHOCTH YAOBJIETBOPSIIOTCS TOJBKO YEpEe3 BBICIIME NMCUXUUYECKHE (PYHKIIMH, OCHOBHAsS
(dopMa KOTOpBIX - JEATENbHOCTh, TJIABHEWIIAs U3 KOTOPBIX - TBOpUYECKas TPyAOBas Jiesi-
TEJIBHOCTh. TakuM 00pa3oM, UMEET MECTO HE MepapXuieckas CTpYKTypa MmoTpeGHOCTeH, a
CXeMa UX NapajijIeIbHOr0, HOCTYNATEIbHOTO PA3BUTHSL.

Jpyrum BaKHBIM MoJiokeHHEM Teopun Breirorckoro JI.C 0b110 TO, YTO MO TPYAOBOM
NESTENbHOCTBIO TOJIPa3yMEBAETCA TBOpPYECKAasl JACSITENbHOCTb, CBS3aHHAs C pELICHUEM
CJIOHBIX U UHTEPECHBIX 3a/1a4 U JINYHOM OTBETCTBEHHOCTBIO 32 MPUHSATHIE perieHus. bonee
TOTO, Takasi EeATEeIbHOCTh MPU3HABAIACH €IUHCTBEHHOW BO3MOYKHOCTBIO ISl TIOJIHOTO Ca-
MOBBIPXKECHUS U CAMOPEANIN3aLUN JINYHOCTH.

Kak yxa3biBanoch Bbllle, BbITOTCKHUI yHIEN OT MepapXuH MOTPEOHOCTEN, ONMUCAaHHON



Macnoy. B cBoeil “memoouke 0eotinoti momusayuu” OH Jenan ynop Ha JUHAMUKY MOTH-
BallMU KaK MCUXMUYECKON AesTeabHOCTH. OAHAKO JaHHAs TeOopusi HE OOBSICHIET HEKOTOPBIX
0COOEHHOCTEN MOTHBALIMU UMEHHO TPYJAO0BOH JEATEIBHOCTH, HAPUMEDP TOW KaTErOpUH pa-
OOTHHUKOB, KOTOPbIE HE 3aHUMAIOTCSI TBOPUECKUM TPYJOM, a UX JAESTEIIbHOCTh HOCUT OoJiee
PYTUHHBIN XapaKTep.

Bo BTOpoii monoBune 50-x rogos Hamero Beka @penepuk ['eprdepr pazpadboran cBOO
TEOPUI0 MOTHBAIMHM, OCHOBAaHHYIO Ha moTpeOHocTsX. B cBomx mccnenoBanusix I'eprdepr
“BBIPOC” W3 MIKOJBI “‘uenogeyeckux omuouteHuti” (CMOTPH BBIIIE) U CO3/]aT HOBOE TEUCHHUE
WU LIKONy “‘eymanuzayuu mpyoa’. B 1ie0M 1 IpeacTaBUTeNe 3TON MIKOJIbI XapaKTep-
HO CMEIIEHHE aKIIEHTOB C BOIIPOCOB TBOPYECTBA M MEKIMYHOCTHBIX OTHOIICHUHU, COLIUAIb-
HOM aKTHBHOCTU PAOOTHHUKOB (Y IIKOJBI “4eIOBEYECKUX OTHOIICHHI”) Ha MPOOIeMbl opra-
HU3aLUU TPY/a, BOMPOCHI JTUYHOTO OIIYIICHUS U BOCIIPUSATUSL paOOTHHUKA.

CornacHo uccienoBanusM ['eproepra Ha MOTHBALMIO paOOTHUKOB U HUX YIOBJIETBO-
peHre paboToil BIUSIOT JBE rPpyNIbl (GaKTOPOB: TaK HA3BIBAEMBIC ‘‘2ucueHuyeckue gakmo-
pol” 1 “momusamopwel”. I'uruenndeckue (HakTopsl - 3TO MOTUBBI TICUXOJIOTHYECKUE, CO3-
JAIOIIME HACTPOU Ha TPy, (DaKTOpPHI CBSI3aHBI C OKPYIKAIOIICH Cpenoi, B KOTOPO padoT-
HUKOM OCYIIECTBIISCTCS ACITEIHHOCTh, @ MOTHBATOPEI - C CAMOM CYIIHOCTBIO M XapaKTepoM
paboTHI.

K eueuenuueckum gpaxmopam I'epudep oTHOCKI:

v/ CTUIJIb PYKOBOJCTBA,;

v ylnpaslieHYeCKast JIOKTPUHA KOMITaHHH;

v’ 3apaboTHas IUiaTa;

v’ yCIIoBHS TPY/Ia;

v’ MEXJIMYHOCTHBIE OTHOIICHHMS;

v ColMaIbHOE TOJIOKEHHE PaOOTHHUKA;

v rapaHTHsI COXpaHEeHHs pabOTHI;

v’ CTHJIb JINYHOMU JKU3HH.

Momueamopur:

v/ TpyI0BbIE yCIIEXH pabOTHHKA,

v/ IIpU3HAHUE €T0 3aCIIyT;

v/ IIPeJOCTaBIICHUE CAMOCTOSTEILHOCTH;

v CiykeOHbI pocT;

v’ IpodheCcCHOHAIBHOE COBEPIIEHCTBO;

v’ oboraieHre Tpy/1a SJIeMEHTaMK TBOPYECTBA.

[Ipu oTCcyTCTBHHM THTMEHHYECKUX (DAaKTOPOB y YeIOBEKa BO3HUKAET HEYIOBIETBOpPE-
HHUE paboToil, OJHAKO, €CIIM UX KOJIMYECTBO JOCTATOYHO, TO CaMH IO ce0e OHU HE BbI3bIBA-
10T YAOBJIETBOPEHHE pa0OTON U HE MOTYT MOTHUBUPOBAThH YEJIOBEKAa Ha COBEPIICHUE KAKOTr0-
au0o0 neiicTBHs. B OTIMYMM OT 3TOTO OTCYTCTBHE MOTHBATOPOB HE MPUBOAUT K HEYIOBIIE-
TBOPEHHOCTU pabOTOH , HO UX HAIUYHE B MOJIHOM MEpEe BBHI3BIBAET yJIOBIETBOPEHUE U MO-
TUBUPYET pabOTHHKA Ha MOBKINIEHNE YD (HEKTUBHOCTH TPY/Ia..

Tueuenuueckas mooens I'epybepea (MMEHHO TakOe€ Ha3BaHUE TOJyYHJIA JaHHAS TE€O-



pusi MOTHBALMU) UMEET MHOTO 00111ero ¢ reopueit Macnoy. ['uruennyeckue pakTopsl cOOT-
BETCTBYIOT (PH3UOJOTHYECKUM MOTPEOHOCTSIM, MOTPEOHOCTH B 0€30MaCHOCTH M YBEPEHHO-
CTH B OyJIlyIllleM, a MOTHBATOPbl CPAaBHUMBI C MOTPEOHOCTSIMHU BBICIIMX YPOBHEW HMEpapXuu
Macnoy.

['maBHOE paznuuue ITUX ABYX MOJIENEe MOTHUBALMU COCTOMUT B TOM, 4TO Macioy pac-
CMaTpuBaJ TUTHEHWYEeCKHe (PaKTOPhI KaK HEYTO, YTO BBI3BIBAET Ty WJIM MHYIO JTUHHIO TIOBE-
JIeHUs, T.€. €C’Iu pabOTHUKY JaTh BO3MOXHOCTh YIOBJIETBOPUTH OJIHY U3 TaKUX MOTPEOHO-
cTel, To oH OyaeT pabotaTh ayuire. ['epubdepr ke cuuTtal, 4To paObOTHUK HauyWHAeT oOpa-
1iaTh BHUMaHWE Ha TUTHEHUYECKHE (PaKTOPbI TOJNIBKO TOTAA, KOTJa COUYTET CTENEHb UX MPH-
MEHEHHUS (3HaYEHUE) HEJJOCTATOUHBIM.

ITporpecc 31Ol TeOopuH CBA3BIBAETCSA C BBIIBMKEHHEM B Kay€CTBE IEPBOOYEPEIAHBIX
TpeOOBaHUM TapaHTUM PabOUYMX MECT, YCTpaHEHHUS WJIU CTIaXUBaHMs MpooOsieM 6e3padoTH-
Ubl, HEOOXOAMMBIM CTajO CO3JaHUWE YCIOBUW Ui BHEAPEHUS OpPraHU3alUOHHO-
texundecknx poctmwxennii HTP u ux nmpucnocobienue K GU3nUecKuM U WHTEIUICKTYalb-
HBIM BO3MOKHOCTSIM PaOOTHHKOB.

B mnonsitue "eymarnuzayuu mpyoa" BXOAWIO najee paclidpeHHE COLMAIBHBIX IpPaB
TPYIALIMXCSI HA MPOU3BOJICTBE U BHE €r0, COBEPUICHCTBOBAHUE METOJ0B HOPMHUPOBAHUS U
OIJIaThl TPYJa, PACIIMPEHHUE CHCTEMBI COLIMATBHO-OBITOBOTO OOECIEUeHHs Ha MpPEarpH-
ATUH, YBEJIUUEHUE NMPOJOKUTEILHOCTH CBOOOJHOIO BPEMEHU U MU3MEHEHUE CTUJIS YIIpaB-
JeHUs IMyTeM OoJjiee MUPOKOro MpUBjIeueHUs pabOTHUKOB, Mepeadya OTAEIbHBIX (QyHKUINN
PYKOBOJICTBA pabOYUM U T.1.

"I'ymanuzayus mpyoa" MOXeT ObITh TOHATA B Y3KOM CMBICIIE CIOBa KaK BHEApPEHUE
HOBBIX ()OpPM OpraHM3alMy TPYAOBOTO MPOLECca 3a CYET €ro HarloJIHEeHUs Oosee pa3HO00-
pPa3HbIM COJIEp’)KaHUEM, U B IIHPOKOM CMBICJIE CJOBa, BKIIOYAs BHEJIPEHHUE TIPYIIOBBIX
MPUHIUIIOB TPYIOBOM N1€ATEIbHOCTH, KaK COBEPILIEHCTBOBAHNE MOJTOTOBKU U MOBBILLIEHUS
KBaJM(UKAIMU TTPOU3BOACTBEHHOTO U YNPABICHYECKOTO TEepCOHaja, mpodieMa TpyI10BOn
MOTHBALMH, BKJIIIOUEHHE BCEX PAOOTHUKOB B MPOLECC NMPUHATHS PELICHUH M0 YIIydIIEeHUIO
TEXHUKU U KayecTBa TOBapoB. HecMoTps Ha mpuBJeKaTelbHOCTb, JaHHAs Teopusi oOHapy-
KUBAET OTrPAHUYEHHOCTb, HECIOCOOHOCTb YCTPAaHUTh MAJOKBATU(ULUHUPOBAHHBIA TPy,
MIPEOI0JIETH OTUYKAECHHOCTh TPY/a.

['uruennyeckas Mmozens ['eprdepra (B HEKOTOPBIX UCTOYHHUKAX MOXKHO BCTPETUTh Ha-
3BaHUE “‘TEOPHs COLMAIBHOIO YEJIOBEKa) TAaKXKE ChIrpajia CBOIO HEMAJIIOBAXHYIO POJIb B
Mpoliecce UcCaeA0BaHUsS MOTHUBAIIMKM MOBEJACHUS YEJOBEKa, MMEHHO OHA CTalla MpeATeyei
MpoLEeCCyalIbHBIX TEOPUN MOTHBALIMU, KOTOpBIE OyQyT paccMarpuBarbes Huxke. M B yacT-
HOM clly4dae JaHHas MOJIeNb OKa3ajla CyLIeCTBEHHOE BO3/IEHCTBUE HA UCCIIEIOBAHUS aBTOPA.

OnHoii u3 HauboJee Mocie10BaTeNbHbIX COBPEMEHHBIX KOHIEHIUN COAepKATEIbHBIX
TEOpUN MOTHBALMU JAESITEILHOCTH paOOTHHUKA, OPUEHTUPYIOLIEHCS HA aKTUBU3ALIMIO YEJIO-
Bedyeckoro (hakropa, sBisieTcsa KoHIenuus mnpodeccopa Muuuranckoro ynusepcurera /.
Mak-I'peropa, KOTOpbII aHaIU3UPYET [IBE YCIOBHO HA3bIBAEMBIE TEOPHUM: ‘Meopuro ukc
(x)” 1 “meopuro uepex (y)”.

“Teopust ukc” (310 cobctBeHHO Teopus D. Teinopa, paccMOTpeHHas BbIIIE) MPEIO-



jaraet, YTo YeJOBEK JIEHUB U cTapaeTcsl u30eraTh pabOThI; JIIOAEH HYKHO NPHUHYXAATh K
TPYZAY; OHH XOTST, 4TOObI MU PYKOBOJIMJIN; OHU HE XOTAT OTBETCTBEHHOCTH, HE TEPIIAT
IIEPEMEH; UM HEJIb3s JOBEPSITh.

ITo muenuro Mak-I'peropa, JIr0OM COBCEM HE TAaKOBBI OT MPUPOALI U UM IPHUCYIIA
MPOTUBOIOJIOKHBIE KauecTBa (“Teopust urpex’”).

“"Teopus X", — nucan Mak-I'perop, — NpuBOAUT K aKLEHTY Ha TAKTUKE KOHTPOJIS,
Ha MpoLeaAypax U METOJax, JAIOLIUX BO3MOKHOCTb NPEANMUCHIBATD JIOAAM, UTO UM HaJJle-
KUT JIENaTh, ONPEACIATh, BHIIOIHSIIOT U OHU 3TO, U MIPUMEHSTH MOOIIPEHUS U HAKA3aHMUS.
[TockonbKy B OCHOBE JICKHUT MPEANOIOKEHUE, YTO JIOJCH HYX HO 3aCTaBNIATH JENaTh TO,
YTO HEOOXOAMMO JJIsl yCIexa MPeaIpHsITHs, BHUMAaHUE, ECTECTBEHHO, HAIPABIEHO HA Me-
TOJBI YIIPABJIECHUS U KOHTPOJIS .

“Teopus Y”, ¢ Apyrou CTOpOHbBI, NPUBOJUT K TOMY, UTO MOBBIIIIEHHOEC BHUMAHUE yJe-
JSieTCsl IPUPOJE B3aUMOOTHOILIEHUM, CO3/IaHUIO CPEJIbl, OJAroNpUATCTBYIOUIEH BO3ZHUKHO-
BEHUIO MPEJAaHHOCTH, OPraHU3alMOHHBIM LEISAM, MPEIOCTABIISIOINIMM BO3MOKHOCTh IS
MaKCUMAaJIbHOTO MPOSIBICHUSI MHUIIMATUBBI, U300PETATEIIbHOCTH U CAMOCTOSATEIBbHOCTH IpU
JTOCTUXKEHUU UX.

“Teopust Y” B mocienHue TOJbl MOTyYUIa pa3BUTHE B BUAE “‘meopuu 3em (Z)”, Bbl-
nBuHYTOM mpodeccopom Kamupopuuiickoro yausepcutera B. Oyuu Ha OCHOBE U3yUEHUS
AIMOHCKOI'O ONBITA YIPABJIEHUS [IEPCOHATIOM.

[To “Teopun Z” xaxaplii paOOTHUK UMEET CBOOOIY M pabOTaeT CaMOCTOSTENbHO, 03
Haq3opa. Takoe JoBepHe yCUIUBaeT yOEKIEHHOCTh paOOTHUKOB B COBIAJCHUU MX WHIU-
BUAyaJIbHBIX Lieneld. VIMeHHo 3TuM, nmo MHeHHIo OydM, OOBSCHSETCS BBICOKHHA YpPOBEHBb
KOJUIEKTUBU3MA, JIOSUIBHOCTU U NPOU3BOAUTEIBHOCTH B SIMIOHCKUX KOMIAHUAX. SIMOHCKUI
CITY>KaIllUi OTOXKACCTBIISAET ce0s1 ¢ HAHABIIEH €ro KOpIopamueil u yOeXIeH, UTO OH SIBIISCT-
Csl BXKHBIM U HEOOXOJUMBIM €€ JIMIIOM U YTO €€ Cy/b0a JIeKUT Ha ero ruieyax. OqHum u3
MPOSIBIICHUIA TaKOTO OTOXIECTBJICHUS SIBJSIETCA TO, YTO SMOHIBI OYEHb MHOTO paboTaroT
JUIl KOMIIAaHUM (OHH, KaK MPaBHJIO, UCIIOJIB3YIOT HE 0oJjee MOJIOBUHBI OTIYCKOB; pabounii
JIeHb 3aKaHUYMBAETCSl TOJIBKO IO 3aBEPIICHUH HEOOXOAUMOTO 00bhemMa paboT; MpHU 3TOM 3a-
BEpIIEHHE paboyero AHA “MHHYTa B MUHYTY  CUMTAeTCs MpU3HAKOM qypHOro ToHa). [Ipen-
CTaBIISIACH, SITIOHEI] CHaYaJla Ha3bIBaeT KOMIIAHHIO, B KOTOPOM paboTaeT, a 3aTeM CBOE UMSI.

JlpyruM MEeTOJIOM OTOKIECTBJIEHHUS paOOTHUKOB C KOMIAHHUEW SBIISETCS MOOILPEHHE
YaCTHBIX M NPSIMbIX CBsA3eil. CylliecTByeT HECKOIbKO CUCTEM OOIICHUS: YTPEHHUE MUTHHTH,
L€XOBbIE€ COOpaHUs U COOpAaHMSI MAJIbIX TPyII (KPY’KKOB KaueCTBa U PUTYAJIbHBIX TPYI).

B 00braHOM n1e10BOM oduce ciy’kalue OJHOTO OTAeTa 3aHUMAaOT OJHY OOJBIIYIO
KOMHATY U CUJAT JIMIIOM K JIMIYy BOKPYT OOJIBIIOrO CTOJa, O1aroiapst 4eMy OHU MOTYT Jier-
KO 00IIaThCs APYT € APYTOM, B TOM YHUCIIE U C YIPABISIOLIUM.

SnoHcKue ynpapisoOIIKMe U UX TOJUYMHEHHbIE UCIIONIB3YIOT 001IMe 00eIeHHbIE KOMHA-
Thl U TyasleTbl. Pa3nuuus 1o paHry WM Kjiaccy OTCYTCTBYIOT. 3aBTpakasi BMECTE C yIpaB-
JSIFOIIMM, paboyre 4YyBCTBYIOT PABEHCTBO M OTCIOJIa CHJIBHYIO CBSI3b C YIPABISIOUIUM U
KOMITAHUEM.

PacnipoctpaneHnsl 1 HeopManbHbIE CBSI3U MEXAY ciaykamuMu. CiysKaiue u3 0JHOro



OTJIe]a YacTo XOJAAT B Oap WM MUBHOM 3as U 00CYXIal0T cBoU Npobiemsl. JIr0Ooi pyko-
BOJMTENIb MOXET MPUTIIACUTh CBOMX MOMYMHEHHBIX B 0ap Juisi oOCyXJIeHus mpooiieM, Ka-
carouumxcsi paboThI.

Bo Bpems OTIyCKOB M MpPa3JHUKOB CIYy’KallUe KOMITAHHH YacTO OOBEIUHSIOTCS IS
COBMECTHOI'O OT/IbIXa U MUKHUKOB. Takou JOCYT MOOWIPSIETCS KOMITAHUEH.

Oy4n UMEHHO 3Tu (HaKTOPBI TEOPUU HA3BIBAT COCTABJISIONIUMU SITOHCKOTO YKOHOMHU-
yeckoro uyzaa. Jlo mocnennero BpeMeHu Takas (opma Iporecca MOTHBALUK Tpyda padoT-
HUKOB MPEINPUATUN U KPYIHBIX KOPIOpALMA OMpaB/bIBaja ceOsl U MPpUMEHsIach BO MHO-
TUX CTpaHax MUpa, OHA MOJIy4Yusia Ha3BaHHE STIOHCKAas MOJENb YIIPABICHUS MIEPCOHATIOM U
MoTuBauu Tpyaa. OgHako HenaBHUM FOxHO-A3MAaTCKUN 3KOHOMUYECKUM KpHU3HUC, MO-
Tpsiciuii Bce cTpadbl FOro-BocTouHol A3uu U CHIIBHO B30y A0PaXUBIIWNA OCTaJIbHBIE CTpa-
HBbI MUpa 3aCTaBUJI BEIYIIUX YUEHBIX MUPA, 3aHUMAIOIIHNXCS BOIIPOCAMH YKOHOMHUKH, YCOM-
HUTHCS B 3(Q(PEKTUBHOCTH JAHHOTO METO/A.

IIpoueccyajibHble TEOPMH MOTHBALMH

CTOpPOHHUKH TpOLECCYaJbHbIX TEOPUH MOTHUBALIMM HE OCIIAPUBAIOT CYIIECTBOBAHMS
NOTPeOHOCTEN, HO CUMTAIOT, YTO TMOBEJCHHUE YENIOBEKa orpenessierca He Toiabko umu. Co-
IJIACHO MPOLECCYAIBHBIM TEOPUSAM MOTHBALMH, MIOBEIECHUE JIMYHOCTH - 3TO PE3YJBTAT €ro
BOCIIPHUATHS U 0’KMJIAHUM, CBSI3aHHBIX C KOHKPETHOW CHUTyalUei, U BO3MOXHBIX IOCIEACT-
BUI BBIOPAHHOIO UM THUIIA MOBEACHUS. DTH TEOPUU OA3UPYIOTCS HA TOM, 4YTO PAOOTHHUK
pacmpenensieT CBOU yCHIIUS IS TOCTHXKEHUS Pa3IUYHbIX 1eJel U BRIOUpaeT Ipu 3TOM KOH-
KPETHBIA BUJI IOBEICHHUSI.

CymiecTByeT Tpy OCHOBHBIE ITPOLIECCYaIbHBIE TEOPUHM MOTUBALIAN: TEOPHSI OKUIAHUM,
Teopus cpaBeauBocTu U Mojenb [loprepa-Jloynepa.

OcHoBareneMm Teopun oxunaHuil 0ei1 Bukrtop Bpym, emé B Havane Hamero Beka oH
cZeJaN NPEANoNIOKEHUE TOTO, YTO ITOBEJCHUE YEIIOBEKA BbI3bIBAET OCO3HAHUE U NHTEHCHUB-
HOCTb €r0 MOTHBALMK. Takoe NMOBEACHHUE ONPENEIACTCS CIEAYIOIUMUI MOMEHTAMU: OLICH-
KO YeJIOBEKOM pe3yJIbTaTOB MOBEACHMS; CTENIEHBIO €r0 YBEPEHHOCTH B TOM, YTO 3TO TOBE-
JI€HUE NPUBEAET K JKEIAEMOMY pE3yJIbTaTy; OKUJAHUEM - TMYHOCTHOW OLIEHKOW HACTYILIe-
HUS )KEeJTaeMOI0 pe3yJibTaTa ONpeAeaEHHbIX AeUCTBUH. JpyrumMu cioBamu, JUIsl TOTO YTOOBI
YeJIOBEK OLIYTWJI M3MEHEHHE Beca OUIYLICHMs, HEOOXOAMMO 3HAUUTENIbHOE YBEIWYEHHE
pazapaxenus. Heckonbko mozxe Hemeukuil guiiocod I'. dexHep BbIpazuil JaHHYK KOH-
LEMIUI0 B MATEeMAaTUYECKON hopmyie:

AS = cat (1.1)

I

rae

A - U3MEHEHMUE;

S - ouryIieHue;

I - paznipaxkeHue;

C - KOHCTaHTAa.

JlanHas Teopusi 6a3upyeTcs Ha YTBEP)KIEHUH, YTO HAJHMYMEe MOTPEOHOCTEN HE SBISET-



Cs €IMHCTBEHHO HEOOXOJMMBIM YCIIOBUEM MOTHBAIIMHM YEJIOBEKA Ha JOCTIKCHHE OMpeje-
n€HHOU 1enu. YenoBeK JOHKEH TaKKe HAJEesThCS Ha TO, YTO BHIOPAHHBIA UM THIT MTOBEC-
HUS JEHCTBUTEIIHHO MPUBEAET K YIOBICTBOPEHUIO WIIH MPUOOPETCHUIO KETAEMOTO.

B pesynbrare 3BOMIOIUMN TOPUH OXKUJAHUN, B HACTOSIIIIMM MOMEHT OHA MPUOOpEIia BU
CJIEAYIOIINX B3aUMOCBSI3EH:

1) 3ampamur mpyoa < pezyibmamaul mpyoa

2) pe3yibmamol mpyoa <> 603HAZPAIHCOCHUE

3) so3nazparcoenue <> y0061emeopPEHHOCHIL 803HAZPANHCOCHUEM

Oxunanus B oTHOIIECHHUH (1) - 3TO COOTHOIICHUE MEXTY 3aTPAuCHHBIMU YCHIUSIMHU U
MOJIyYE€HHBIMU pe3yJibTaTaMu. Eciin paOOTHUK YyBCTBYET, UTO MPSMOM CBSI3M MEXy 3aTpa-
TaMU TpyJa U €ro pe3yjabTaTaMu HET, TO MOTHBAIUs OyJEeT ocllabeBaTh.

Oxujanvs B OTHOIIEHUH (2) - 3TO OXUJAHUE OMPEACIEHHOTO BO3HATPAXKICHUS WU
MOOIIPEHUS B OTBET HAa JOCTUTHYTHIN pe3yJibTaT. M B TaHHOM Cilydae, €CJIM B COOTHOIIIEHUH
HEeT YETKON B3aUMOCBS3H, TO PE3YyJIbTaT OT MOTUBALMK OyIeT MUHUMAJICH.

Oxunanust B oTHOWEHUH (3) - 3TO XapakTepHU3yeT CTENEeHb OTHOCUTENILHOM ya0BIe-
TBOPEHHOCTH WJIU HEYJAOBIETBOPEHHOCTU PA3MEPOM U LIEHHOCTHIO BO3ZHATPAXKICHUS.

B HEKOTOpBIX UCTOYHMKAX MOXXHO BCTPETHUTH JAHHYIO TEOPHIO, BHIPAKEHHYIO MaTe-
MaTH4YecKou popMyoii:

Momueayus =3 -Px P - B x Ban.; (1.2)

rae

3 - P - COOTHOILIEHHE 3aTPaThl - PE3YJIbTAT;

P - B - cooTHOLIEHUE PE3ybTaT - BO3HATPAXKIACHHUE;
Ban. - BaneHTHOCTb WM LEHHOCTh BO3HATPAXKICHUS.

Tak unu nHaue B IBYX JAHHBIX BHIPAKEHUSAX CMBICI TEOPUU HE MEHSIETCSI.

OnHako B CHIIy BBICOKOM CTENEHHM CyOBEKTHBHOCTH OICHKH M OXHIAHUS, CIIOXKHO
OCYIIEeCTBUTH NU(PdhepeHIIUPOBAHHBINA OAXO0] K KOHKpeTHOMY MHIuBHUIY. Kpome Toro, He-
CTaOMJIBHOCTh MAaKpOCPEIbl, BHYTPEHHEW CHCTEMBbI Y€JIOBEKA BBISBISIOT HEKOTOpPHIC KOH-
HENTyaJIbHBIE ¥ METOAOJOTUYECKUE HEAOPaOOTKHU JaHHOW KOHIICIIINU, YTO JIeTIaeT KpaiHe
3aTPYAHUTEIBHBIM €€ MPAKTUYECKOE MPUMEHEHUE.

Crnenyromiast TeOpysi MOTHBAIIUU - 3TO meopus cnpagsediusocmu. OHa OCHOBBIBACTCS
Ha TOM, YTO JIIOAM CYOBEKTUBHO CPaBHHBAIOT IMOJYUYEHHOE BO3HATrpa)KJIeHUE C 3aTpaycH-
HBIMU YCUJIUAMH U C Pa3MEPOM BO3HATPAXKACHUS IPYTUX PAOOTHUKOB, BHIMOJHSAIONINX aHa-
JOTUYHYI0 paboTy. B ciydae pa3nuyHOro Bo3HarpakJICHHs MPH OJMHAKOBBIX 3aTpaTax pa-
OOTHHK TIBITACTCS YCTPAHUTh CIOKMBIIHICS AucOananc, MO0 MbITasiCh U3MEHUTh YPOBEHD
MOJTy4aeMOro BO3HArpakJACHUs, JIMOO U3MEHUB YPOBEHB 3aTPaunBaEMbIX YCUITUH.

Kak noxasbiBaeT mpakTuka, J0/Id, KOTOPBIM, [0 UX MHEHHIO, HE JIOIJIAYMBAIOT, HAYU-
HatoT paboraTh MeHee (D PEKTUBHO U MHTCHCHBHO. HO M paOOTHHKHM, KOTOPBIM TIEepeIIavn-
BalOT, BOCIIPMHUMAIOT 3TO KaK JOJDKHOE M HE CTPEMSTCS K MOBBIMICHHUIO 3(P(HEKTUBHOCTU
CBOCH JICATEIILHOCTH.



JpyrumMu cinoBamMu OCHOBHOM BBIBOJI TEOPUM CIIPABEJIMBOCTH IS MPAKTUKHU YIPAB-
JICHHUS COCTOMT B TOM, YTO JIO T€X MOP, MOKA YEJIOBEK HE OyJEeT CUUTaTh, YTO OH IMOIYyYaeT
CIpaBeUIMBOE BO3HArpaXkJieHUe, OH OyJeT CTPEMHUTbCS YMEHBIIATh HHTEHCUBHOCTh CBOETO
Tpyaa. OTCroa HaIPALIUBAOTCS BBIBOJBI, CEIaHHBIEC IPEICTABUTEISIMU IIKOJBI ““HAYYHO-
ro ynpaBJIeHUs U “Teopuu X, 0 HEOOXOAUMOCTU MPUHYKIEHUS pabOTHUKA K TPYIy pa3-
JMYHBIMU S3KOHOMUYECKUMH, IMUHUCTPATUBHBIMU U JUCLUILIMHAPHBIMU CIIOCOOAMU.

O06e Teopuu: Teopus 0XKHUJIAHUN U CIPABEUIMBOCTH PACKPBLIN HEKOTOPHIE PA3IUYHbIE
CTOPOHBI MPOLECCA 3apOKIACHNA MOTHBALIMK TPY/1a, OAHAKO OHM PACCMAaTPUBAIU 3TOT IIPO-
LECC € PA3IUYHBIX MTO3UIMM U TOYEK 3peHUs. B pa3BUTHM mpoleccyaabHbIX TEOPUH MOTH-
BallUM HAIIPALIMBAJICS JIOTMUYECKHUI BBIBOJ O HAJIMYMHU TECHOM CBSI3U MEXKAY ABYMsI JTaHHBI-
MU IIPOLIECCAMU.

Jlatiman Iloptep m DaBapa Jloynep pa3paboTaniy KOMIUIEKCHYIO MPOIECCYyaabHYIO
TEOPUI0 MOTUBALMM, BKIIOYAOIIYIO 3JIEMEHTBI TEOPUH OXKUAAHUN U TEOPUHU CIIPABEIUBO-
ctu. E€ OCHOBHOII Te3HC: YEeIOBEK yNOBJIETBOPSET CBOM MOTPEOHOCTH MOCPEACTBOM aJlleK-
BaTHOT'O BO3HArpaKJIEeHUs 3a CBOM TPyAOBOM BKJIAL.

Mooenw llopmepa-Jloynepa
Llennocth
Cr1ocOOHOCTH M Ka4€CTBEHHBIE
BO3HATPAXK/ICHUs onyTD e"""es CreneHp BO3HArpax/JcHus,

XapaKTEepUCTUKN pabOTHUKA

BOCIIPHHMMAaeMasi KaK CIpa-

I BEIMBast U JOJDKHAS
| [

| BoszHarpaxnenue, | —
VYeunus S Y Pesyabrater L1y YI0BIETBOPEHHOCTH
JESTEIIbHOCTH

BOCIIPMHUMAEMOE KaK

|
I JIOJIKHOE
|

Oco3HaHue pabOTHUKOM CBOEH
ponu

Puc. 1.2 MotuBanuonsas moaeuas Iloprepa-Jloyaepa.

B cocraB Mozenu BXOAWUT MSITh NEPEMEHHBIX: 3aTPAu€HHBIE YCUIIUS, BOCIPUATHE, 11O-
Jy4Y€HHBIE pe3yibTaThl, BO3HAIPAXACHUE U CTENEeHb Bo3HarpaxzaeHus. CoriacHO AaHHOU
MOJIENIN JOCTUTHYTBIE PE3YJIbTaThl 3aBUCAT OT MPUIIOKEHHBIX COTPYAHHKOM YCWIHM, €ro
CHOCOOHOCTH U XapaKTEePHBIX OCOOEHHOCTEH, a TaK)Ke OCO3HAHUS UM CBOEH posid. YPOBEHb
NPUIIOKEHHBIX YCWINN OyJIeT ONPEeesAThCs HEHHOCThIO BO3HATPAXKICHHSI U CTEIIEHbIO YBE-
PEHHOCTH B TOM ,4YTO JIaHHBII YPOBEHb YCUJIMI JIEUCTBUTEIBHO MOBJIECUYET 32 cOOO0I BIOJIHE
OINpe/eNIEHHBIN YPOBEHb BO3HArpaKaeHus (cM puc. 1.2).

Opun u3 Hambosee BaxHbIX BbIBOJOB Iloprepa u Jloynepa coctoutr B TOM, 4TO pe-
3yJbTATUBHBIN TPYJ BEAET K YIOBIETBOPEHUIO.

Ha pucynke 1.3. npuBenena cxema-kinaccudukaius (MpeaiokeHa aBTopoM) Haubosiee
M3BECTHBIX M 3HAUMMBIX TEOPUIl U MOJEJIE MOTHUBALIUY.



Meton “kHyTa H [IIxona “Hayunoro [IIxona “Yenoseue- buxeBropucCTsI
npsiHuKa” yIpaBieHus” CKHUX OTHOIICHH”
- Tewnop - Mbiio - YoTcoH
- Daiionb - Dpeiin
- Mopran
V CoBpeMeHHBbIE TEOpUH MoTHBALIH V
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Puc. 1.3. Cxema-kjaaccupukanus Handojiee N3BECTHBIX TeopHii

U MojeJieil MoTUBaIUU (NIPeAJI0KeHA ABTOPOM).

PA3BUTHUE UCCJEJOBAHUI MPOIIECCOB MOTUBAIIUU B P
Ecnu roBoputh 0 MOTMBALIMM TPYJA, KAK MbI €€ IOHUMAEM B HACTOSIIMM MOMEHT, TO

OHa TIOSIBUJIACh y HAc B peciyoinuke, Toraa CoBerckoM Coro3e b B KoHIE 80-x, Havasne
90-x rogoB Hamiero Beka. Jlo aToro Becbma 3((HEKTUBHO Pa3BUBAIIUCH JIUIIL €€ HEKOTOPbIE
COCTaBIIAIOIINE, HAIPUMEP IOCTOSIHHOE COBEPILIEHCTBOBAHUE IPOLIECCOB HOPMHUPOBAHUS
Tpy/Aa, U3MEHEHUS YCIOBUHM TPYAa, ONTUMHU3ALMK OIUIATHI TPYAA PAa3IUUHBIX KaTerOpui pa-
O0THUKOB U T.N. bblmu Takke uccienoBaHus B 00JaCTU MCUXOJOTHUU YEIOBEKa, KOTOPbHIE
HOCHJIM CYTy0O KJIMHUYECKUN U COLMATBHBIM XapakTep U HE MPUMEHSUIUCh B MPOU3BOJICT-
BEHHOH nearenbHocTH. OHAKO HE XBaTaJl0 KOMIUIEKCHOIO M3YYEHUS! BCEX COCTABIISIOMIMX
mpoliiecca MOTHBAIIUY TPyJia WM MTOBEACHHS paOOTHUKA M CTUMYJIUPOBAHUS KAY€CTBEHHOTO
TpyAa.

Creryer OTMETUTD, YTO U B HACTOSIIIIMIL MOMEHT y UCCIIEN0BATENEN HET €INHOIO MHE-



HUS IO BOTIPOCY O TOM, KaK OINPEACIIUTh, XapaKTePU30BaTh HEKOTOPHIC TIOHATHS, HAITPUMED,
YTO TAKOE MOMUBAYUS U CIMUMYAUPOGAHUE MPYOd, CIMUMYI, peaxkyus, KaKOBO MX B3aUMO-
BJIMSIHUE U B3aUMOOTHOIIeHHe? B uém 3akiouaercss PU3MOIOrHYECKH Mpolecc MOTHUBA-
muu? YeM oOTAMYalOTCS TakKWe OMNpeNeNieHUus Kak ‘‘ynpaeieHue momueayuei mpyoa’”,
“ynpasenenue nepconanrom’”’, “ynpasnenue kaopamu”, “kadposas noaumuka’’, ‘ynpasieHue
yejnogeyeckuMuU pecypcamu’”’, 4TO0 U3 HUX NMEPBUYHO, 4TO BTOpHUYHO? M B NaHHOM ciyyae
y4€HbIE HE MPUIIUTA K €IMHOMY MHEHHIO, U CTIOPBI BEYTCS 110 CEHl ICHb.

Opnnako obpatuMmcs K uctopuu. Henb3si Ge3aneruisiiiMOHHO YTBEPXKAATh, YTO TAKOTO
MOHATHA B Haleh crpaHe He ObuIo 0 80-X ro0B. AKTHBHO Pa3BHBAIMCh HEKOTOPHIE CO-
CTaBJISIFOIINE MOTUBAIIUU TPYAa, KOTOPhIE Ka3aJIMCh aKTyalbHBIMHA Ha TOT Mepuojl. B kade-
CTBE MPUMEPA MOKHO CKa3aTh O COBPEMEHHOM IMOHATUU «(UI0CcODUS WM MOJTUTHKA TIPE]I-
npusTHs». B To BpeMsi 3TO Ha3bIBalIOCh “padoTarh Mo JIeHWHCKUM mpuHIumnam’. [Iposene-
HUE COPEBHOBAaHMI B 00JACTH KadyecTBa B TO BPEMS HA3bIBAJIOCH ‘‘COIMATMCTUYECKUM CO-
peBHOBaHuEM” U T.4. KpoMme TOro mocTossHHO pa3BUBajach W ONTHMHU3UPOBAjIach HOpMa-
TUBHAas 0a3a M0 HOPMUPOBAHUIO, YCIOBUAM TPYyJa.

3a peAKuM UCKIIIOYEHHEM, KpaiiHe MaJOYUCICHHO ObUTH MPEACTaBIICHbl HAYYHbIC UC-
CJeIOBaHUsI B OOJACTH COIMAJIbHO-TICUXOJIOTMYECKMX OTHOIICHUM BHYTPHU KOJIJICKTHBA,
BBIPAOOTKU CTWIA pyKoBoJcTBA. COIMalbHO-NICUXOJOrHYecKasi paboTa ¢ KOJIJIEKTHBOM
CBOJMJIACH JIUITL K (POPMATLHOMY yYacTHUIO B OOIIECTBEHHOU >KU3HH MPEANPUSATHS, TIPe-
cJIOByTas “oOlIeCTBEHHAs! HATpy3Ka™.

K okoHYaHHIO Tak Ha3bIBAEMOM ‘“3MOXM 3aCTOA” B SKOHOMHUKE CTpPaHbl CIIOXKUJIACH
BeCbMa KpUTHYecKas cutyauus. M3-3a popmanbHON HEe 3aMHTEPECOBAaHHOCTHU B pe3ybTaTax
TpyJla CIOXKWICS Pe3KUil MEPEKOoC B 3aTpaTax Ha MPOU3BOACTBO MPOIYKLUUU U ILIEHE CaMOM
nponaykiuu. OT pyKoBoAWUTENEH Npeanpusthii TpeboBaloch 00s13aTeIbHOE BHITIOJHEHUE
TUTAHOBBIX MOKa3aTesell MPOU3BOACTBA MPOIYKINUU, KOJIMYECTBEHHBIX MOKa3aTenei o0béma
BBIITyCKa MpoayKuuu. Borpoc kauecTBa cTaBuiics BO BTOPYIO ouepeb. B pe3ynbrare npea-
MpUsATHE “THAJO0” TJIaH, MOJYYaio 3a 3TO MPEMUU, BBITYCKAI0O OpaKOBAaHHYIO MPOIYKITUIO,
I100 ¢ OrPOMHBIMH 3aTpaTaMH MaTepUajioB U ChIpbs. [10 HEKOTOPBIM OTpACIIIM HAPOJAHOTO
XO35IUCTBA PacXoJ MAaTepUAIOB U ChIPbsl HA MPOU3BOACTBO MPOAYKIIMH aHAJTIOTUYHOM C 3a-
pyOeKHOI IpeBbIIall aHAJIOTUYHBIE MTOKa3aTeNn 3anaaubix Gupm B 3 - 5 pa3. CymiectBoBa-
Ja Takxke mpoOieMa MPUITHUCOK.

Kpome Toro ¢ 20-x rojoB Haiiero Beka Ham JOCTAaJCs MEPEKOC B OTHOIICHHUH JOJU
CTOMMOCTH TpyJa (3apaboTHOM miaThl) B 00IIeM 00BbEME CEOECTOMMOCTH MPOIYKIHH. Y
Hac oH coctaBysn 9 - 15 %, B To BpeMs kak Ha 3amnaze 30 - 50. B pe3ynbrare 3apaboTHas
riaTa Hamero padoTHHKA OblIa B HECKOJBKO pa3 HUXKE YEM Y TaKOW Ke KaTeropuu padoT-
HUKOB Ha 3arajie. TO TakKe CEPhE3HO BIMSIIO HA MPOIIECC MOTUBALIMU TPY/a paOOTHHKA.

JlanHbIe MPOOJIEMBI KacaJluCh BCeX 00JacTel HApOJIHOTO XO35SHUCTBA, BCE IKOHOMUKH
cTpansl B 1enoM. HeoOxonumo ObUTO CpodHOE perieHue JAaHHou npodbiemsl. M pemienue
MPUIILIO BMECTE C “TIEPECTPONUKON”.

[TosiBunuCH HOBBIE (hOPMBI OpTraHU3AIUU MPOIIEcca MPOU3BOJICTBA: APEHAHBINA MOAPS/I,
Opuraanblii oApsan, pepMepckue X034iCTBa, X03pacu€THbIE MPEANPUATUS U Toapa3zelie-



HUS BHYTpH npeanpuatus. OOHaXUIuch Ipo0JieMbl HEMOATOTOBICHHOCTH PYKOBOAUTENEH
MPEANPUATUN K HOBBIM YCIIOBUAM XO3sHMCTBOBaHUA. OT COBpEMEHHOM Hayku NoTpedoBa-
JMCh CPOYHBIE MCCIENOBaHMS B JAaHHON O0JIACTH, MOMUCK PEIIEHUI MOCTABIEHHBIX IMEpel
HEH 3a/1a4.

AKTHBHO MPOBOJIWINCH MCCIEAOBAHMS B CIEAYIOIIMUX OOJNACTAX YNpaBICHUS TPYHO-
BOH JIESTENBHOCTBIO PAOOTHUKOB: HOBBIE MEXaHU3MBbI B OIUIaTE TPYyJa U MPEMHUPOBAHUS 32
ornpenea¢HHbIe oKa3aTeln pabOTHUKOB X03pacu€THBIX NOAPA3IeIeHU, IPOBEACHHS aTTe-
CTalllH, MOBBIIICHNUS KBATU(PUKALIWU, TUCIUIIUHBL U YCIOBUN TpyJa, MOUCK HOBBIX METO-
JIOB HOPMHUPOBAHUS W OLEHKU TPYJa, YIPABICHUE BHYTPUIIPOU3BOJICTBEHHBIMU KOH(IIMK-
TaMH, IPUMEHEHUE IPrOHOMUKH B IIPOU3BOJCTBEHHOMN JEATEIBHOCTH, OpraHU3alys JIMYHO-
ro TpyJa U CTUMYJHPOBAHUE TPYJa PYKOBOIAUTEIS.

B npakTtudeckoM MiiaHe 3TO BpPEMsI XapaKTEepU3yETCs “‘TOBAJbHBIM TPUMEHEHHUEM
KOJIJIEKTUBHOM CAEIBHOM JIMOO aKKOPAHOU (hOPMBI OILJIATHI TPY/Ia, MPU KOTOPBIX HA KaXKI0€
xo03pacu€THoe mojpazaeneHue Hauncisercs Gouy omnatel Tpyna (OOT), a 3aTeM Komiek-
TUB 3TOTO MOAPA3JACIECHUS JEJIUT €ro coriaacHo Koddpduiuenty tpyaosoro ydactus (KTVY).
To ectb paOOTHUKM camMM OMNpeAeNsiu pa3Mep 3apaOOTHOW MaTel ApyT Apyra. [lannas
dopMa MaTepuanbHOrO0 CTUMYJIMPOBAHUS MEPBOHAYAIBHO JaBajla HEIUIOXUE PE3yJbTaThl,
OJIHAKO CO BPEMEHEM B HEE, UTO HA3bIBAETCS BMELIAJIACh IICUXOJIOTUS.

OneHka TpyAOBOTO BKJIaja paboTHHMKA Mojyac Oblia Jajeko He OOBEeKTUBHOM, crola
K€ BMEIIHUBAJIOCH MPEAB3ITOE OTHOIIEHHWE K HEKOTOPBHIM pabOTHUKAM CO CTOPOHBI PYKOBO-
JICTBA, BBIMOJIHEHUE (DYHKIMI HE OTHOCAIIUXCS K NPAMbBIM 00s3aHHOCTAM paboTHuka. Ilo-
3TOMY OuYeHb cKopo oruiara cornacHo KTV 3ama B Tynuk. Bo3Hukia He00X0AUMOCTh UC-
CJIEZIOBAHUS MIPOLIECCOB MCUXOJIOIMYECKON COBMECTUMOCTH PaOOTHHUKOB, UX B3aUMOJEHCT-
BUH, OLICHKH JICJIOBBIX KAYECTB JIUYHOCTH U T.[I.

Hauasnicss HOBBIM 3Tanm B pa3BUTHUHM HCCIECAOBAHUN IMPOLECCOB MOTHMBALMHA B HAIIECH
CTpaHe, OPUEHTUPOBAHHBII Ha OLEHKY M aHaJIU3 COLUAIbHO-IICUXOJOTUYECKUX MPOLIECCOB,
MPOUCXOJALIUX B TPYI0BOM KOJIJIEKTUBE.

YuéHple paccMaTpUBalIM IICUXOJIOTMYECKUE ACTIEKTHl CTUMYJIHMPOBAHMS TpPyJa, OCO-
OEHHOCTH MCUXOJIOTUH TPYNIOBON IEATEIbHOCTH Ha IpUMepe OpUrajbl U poib Opuragupa,
¢opmMupoBaHHEe CTHIS PYKOBOJCTBA, COLMAIUCTHYECKUE COPEBHOBAHUS, COLMAIBHO-
MICUXOJOTUYECKUE METOAbl PabOThl M BOCIHUTAHUS KaJpOB, (POPMHUpPOBAHHE COIUATBHO-
IICUXOJIOTMYECKOTO KJIMMaTa, OLEHKA JEJIOBBIX Ka4yeCTB JUYHOCTH CHELUATUCTAa U PYKOBO-
IUTeNs, paboTa ¢ KOJUIEKTUBOM IO BHEJPEHUIO HOBOBBEJIEHUH U JIp. B 3TO BpeMs BBICOKYIO
OLICHKY MOJIYYMJIN UCCIEAOBaHMs TAKUX HAaIIMX U3BecTHBIX yu€HbIX Kak P.C. Ceneros, H.IL.
bemskumii, H.W. KaGymkun u ap.

VYuénbie Bc€ yare obpamaroTcs K paboTam 3apyOeKHBIX HCClieoBaTee B 001acTi
MOTHBALMU TPY/a, pACCMAaTPUBAIOT MEPEIOBON OMBIT MHAYCTPUAIbHO-PA3BUTHIX CTPAaH MHU-
pa (CIA, SAnonun, Aurnuu ®PI" u ap.). lo Toro MoMeHTa BCce 3T METO/Ibl, UHCTPYMEH-
ThI, UCCIEOBAHUS U TUIOTE3bl HE NPUMEHSIIUCH a MOABEPraINCh PA3PyLINTEIbHON KPUTH-
Ke, MO3TOMY OOpallleHHe K OIBITY BBICOKOPA3BUTHIX CTpaH ObUI OOJIBIIMM IIIaroM B Jejie
uccrenoBaHus Mpo0aeM MOTUBALIMM TPY/ia B HAIIEH cTpaHe.



PaccmaTrpuBaroTcs BONPOCHI YIIpaBiCHHUs] NEPCOHATIOM, (POPMUPOBAHUS IIEHHOCTHOMN
OpHEHTALUU pabOTHUKA KOPIIOPAIUH, IUIAHUPOBAHUS TBOPUYECKOTO MYTH JIMYHOCTH, MOBBI-
HmIeHus KBaauuKauu, moadopa KaJpoB U MHOTOE JAPYroe.

K navany 90-x roioB Hallero Beka, NOSIBUJIMCh CEPhEIHBIE KOMIUIEKCHBIE UCCIIEI0OBA-
HUsS MpoOJIeM MOTUBALIMU TPY/1a OTEYECTBEHHBIX YUEHBIX B TOM CMBICIIE, KaK ceidyac e€ mo-
HUMAEM MBI.

Jlns nepruona Bpemenu ¢ 1994 rona no ceil 1eHb XapakTepeH NOAX0 YKPYITHEHHs T10-
CTAHOBKH 3aJlaydl MCCJEAOBaHUs MPOOJIeMbl U 00beAMHEHUE 3HAHUN 00 OCOOCHHOCTSX pe-
HIeHUs] JaHHOW MpoOJieMbl B pa3iMYHbIX cepax MPOU3BOACTBEHHOW MU OOIIECTBEHHOU
KHU3HU o01ecTBa. J[pyruMu cioBaMu, €Ciid UCCIIE0BATEIh TOBOPUT O YIPABICHUS NEPCO-
HAJIOM, TO OH PacCMaTpPUBAET BCE BO3MOXKHBIE CHUTYAIlMHM PeaU3allMi JTaHHON (PYHKIUU:
MPOU3BOJICTBEHHBIE KaJIpbl, MOAOOP KaJpoB, KaJpbl U KOMMEpUYECKas TailHa, MAPKETUHT U
PEKPYTHHI NIepcoHaia u T.J.

Takast moctaHOBKa MPOOIEMBI UCCIEOBAHUS B ONMPEACIEHHON Mepe MO3BOJIMIIA pac-
KPBITh TOPU30HTHI KOMIUIEKCHOTO M3YUY€HHUs B3aMMOJICHCTBUSI BCEX BOCHBMU CIICLHUATBHBIX
byHKIUI ynpaBieHus. A UMEHHO, MO CTPYKType HCCIEIOBAaHUMN, OMMCAHHOM BBIIIE, pac-
CMaTpHUBAJIUCh MPOOJIEMBbI: yHpaBieHUss pUHAHCAMHU, YIPABICHUS MapKETUHIOM, yIpaBiie-
HUS KaueCTBOM U JIp.

M3 Bcero yka3aHHOTO BBILIE MOKHO CJI€JaTh BBIBOJ O TOM, YTO B HACTOSLIUN MOMEHT
Ha3pesna HeoOXOJIUMOCTh U C(OPMHUPOBaHBI BCE MPEANOCHUIKM K CO3AAHHI0 KOMILUIEKCHON
MOJIENIM YNPaBJIE€HUsI MOTUBALMEN TpyAa MPOU3BOACTBEHHBIX IPEANPUATHH.

OBOCHOBAHME AJAOTUBHOI MOJEJIM YIIPABJIEHUSI MOTUBALMEN TPYJA
Kaxk yka3sIBaJIOCH BBIIIE, CYyIIECTBYET MHOKECTBO PA3HOBAPUAHTHBIX TEOPUU U MOJE-

Jiell MOTHBAIMU MOBEJICHUS U JIEATEIbHOCTU UHANBUIA (31€Ch U Jlajee MOBEICHUE U Jes-
TEIHHOCTh YeJIOBEKa MbI OyZieM paccMaTpHUBaTh C TOUKH 3PEHUS UX OOIIECTBEHHOM, a 3Ha-
YUT U MPOU3BOJCTBEHHO-XO3WCTBEHHOM, 3HAUMMOCTH U HEOOXOJUMOCTH AJI MpearpH-
situsi). CyIlecTBYIOT JIBA OCHOBHBIX HAIpaBJIEHUS B TEOPHUSX MOTHUBAIUMU: COJIEPKATEIHHBIC
Y MIPOIIECCyallbHbIE TEOPUU MOTUBALINH.

ConepkaTenbHble TEOPHUH MOTHUBAIIMM PACCMATPUBAIOT MOTHUB TOBEACHUS KakK Mpo-
LIECC YAOBJIETBOPEHUSI MOTPEOHOCTH, KaK JABIKYIIYIO CHJTY, TOJKAIOIIYI0 Ha COBEpILICHUE
OmpeeNEHHBIX ACHUCTBUN, 00YCIIOBICHHBIX ACHUCTBUEM HanOOJee HACYIIHBIX U aKTyalbHbIX
NOTPEOHOCTEH.

[IpoueccyanbHble TEOPUH MOTHUBALIMUA PACCMATPUBAIOT MOTHB HE TOJIBKO U HE CTOJIBKO
KaK pe3yJIbTaT OT BO3JCHCTBUs MOTPEOHOCTEH, a Kak mpoleaypy (mpolecc) MoBeACHUS ve-
JIOBEKAa B 3aBUCHUMOCTH OT HAKJIAJbIBAEMBIX Ha ATO TOBEICHUE YCIOBUU (BHYTPEHHHX U
BHEIITHUX) B TOM YHCJIE U TIOTPEOHOCTEH; 3/1eCh MOTHUB — 3TO BBIOOpP OMpPENEIEHHOTO THTIA
MOBE/ICHUS B 3aBUCUMOCTU OT CTaBAIUXCS MEpe]] YEIOBEKOM IeJIei U HaKJIaJbIBaeMbIX Ha
€ro MOBEJICHUE OTPAHUYCHUIN U YCIIOBHIA.

Onnako ecnu paccMaTpUBaTh KaKylO-THOO OIEHKY, aHAJU3 yPOBHS MOTHBauuu (“mo-
TUBUPOBAHHOCTU ® BBITIOTHEHHSI OTIPEICIICHHOTO JICUCTBHSI, BRIOPAHHOTO TUTIA MTOBEJACHUS U



T.1.), TO 37€Ch 00a HampaBICHHUsS HE JAIOT YETKUX OTBETOB HA TOCTABJICHHBIE BOIPOCHI.
[Toutn Bce aBTOPHI paccMaTpPUBAIOT YPOBEHb MOTHBAIIUU JIUIITL C TOYKU 3PEHHS] 0000IIEH-
HBIX COILIMANIBHBIX U TPYMIOBBIX YEJIOBEUECKHUX IEHHOCTEH, JTMO0 C TOUKH 3PEHUS] UHIUBU-
IyaJbHBIX, CYOBEKTHBHBIX B3IUIA0B HAa TMPOIECC MOTHBAIMH, JTUYHBIX OICHOK MPUOPHUTE-
TOB OTPEACIEHHBIX MOTPEOHOCTEH, MOTHBOB, TUIIOB TTOBEACHHMS H T.]I.

B monenu, nmpennaraemoii aBTOpoM, MOTUB TOBEJCHUS YelIOBeKa (MOTHUB Tpy/Ia) pac-
CMaTpUBAETCsl HE KaK MPOIECC yAOBIECTBOPEHUS MOTPEOHOCTEM, U HE KaK MPOIlecC BhIOOpa
TUTA TOBEACHUSA, a KaK CTPEMJICHHWE K JOCTIDKEHUIO U HAKOIUICHHIO ONPEISIIEHHOTO CO-
cTostHus (YPOBHSI) BHYTPEHHEH YIOBICTBOPEHHOCTH. TO €CTh BHYTPECHHSIS MO0y AUTEIbHAS
CWJIa, TIOJIBUTAIOIIAs YEJIOBEKA Ha COBEPIIECHUE ONPENCIEHHBIX NEHCTBUN — ATO YIOBJIETBO-
pEHHOCTD (1100 HE YOBIETBOPEHHOCTD ).



Buemnssa cpe-
EcrecrBeHHas > p < OO1ecTBeHHAs
na

[IpenmeTHast MIOTPEOHOCTH Konkpernas norpe6HOCTb
CyObekTuBHas cpeja:
OObekTHBHAS Cpefa: BHYTPEHHSISI CHCTeMa TOTPEOHO-
Curyauusi yJIOBJIETBOPEHUSI II0O- % v % CTel, ypoBEHb €€ pa3BUTHUS, CO-
TPEOHOCTH. § 1;[{(2)1(3;6 § CTOSIHUSA B IaHHBIA MOMEHT.
% [ — ;-; CyObeKkTHUBHBIE CPE/ICTBA!
OOBEeKTUBHBIC CPEICTBA E CTH E BO3MOKHOCTH YJOBJIETBOPEHUS]
YIOBIIETBOPEHHUSI TOTPEOHOCTH % % noTpedHOCTH
Lé k§ CyObeKkTHBHAs LIEHHOCTb!
OObeKkTHBHAS IIEHHOCTD “ | smaunmocts YJOBJIIETBOPEHUS TIO-
YIOBIIETBOPEHHMSI TOTPEOHOCTH TpEOHOCTH W HEOOXOJMMBIX IS
9TOTO yCUIUHI
HNutepec
- CO3HaTeNbHOCTh
A a 'V 6exIEHHOCTD
E OILlcHKa IIOCJIENCTBUN IEUCT-
E{ % E B ]
3 < *—>» - OTBETCTBEHHOCTH 32 JICHCTBHE
= = <E> Croco6HOCTH JTUYHOCTHU
§ % =  |Ouenka 3HAYUMOCTA JAHHOU
v S MOTPEOHOCTH B CPABHEHHU C
Motus 1o- & IIPYTUMHU TTOTPEOHOCTIMHU
N | Bexenms
v
Pemenue
I[ef/'liTBI/Ie

Puc 1.4 IIponecc ¢popmMupoBanus MOTHBA JeATEIbHOCTH.

YKa3aHHBINA B3IJISA]1 HA TPOIECC MOTUBALIMU OTPAXaeT B HEKOTOPOW CTEIEHH KaK CO-
JepKaTellbHy10, TaK U MpoliecCyallbHyt0 Mojienu. Ecnu paccmaTpuBaTh UCTOPUIO PA3BUTHUA
JAHHOW MOJIENH, TO CBOIO HAMPABJICHHOCTH (MPUMEHEHHE YIOBICTBOPEHHOCTH) OHA B3sia
u3 ['uruennyeckonr Mmoaenu ['epidoepra, mpoiecc MpoTeKaHusl U3 MPOIECCyaaIbHON MOAEIU
[Toptepa-Jloynepa, a BHyTpPEHHIOIO HAUMHKY (CTEEHb YIOBICTBOPEHHOCTH, €€ HaIpaBJIcH-
HOCTb, (PAKTOPBI YIOBIETBOPEHHOCTH) — U3 padboTsl 3. Opeiina “Ilo Ty cTopoHy npuHIHIA




YAOBOJBLCTBUS .

Ecnu yrinyOGutbest B mporecc 3apoKACHHUS MOTHBA, TO MOXHO ONPEACTUTHh YETKYIO
cxeMy (anroput™m) GopMUpPOBaHUS MOTHBA MOBEAEHUS, AedaTenbHocTH. Ha pucynkel.4 npu-
BEJICHAa CXeMa IOSBJICHHUsS MOTHBA, B HEKOTOPOW Mepe oHa OoJiee MpHUBs3aHA K COAEpIKa-
TEJIBHOMY THITy TEOPUM MOTHBALMI U HE OTBEYAET Ha Psijl BOIPOCOB, KOTOPBIE 3aTParuBaroT
IpoLecCyaibHbIE.

Ha puc. 1.5 npuBenena 6osnee ToyHas (C TOUKHM 3pEHHsI IPOLECCYATbHBIX TEOPHM MO-
TUBALMM) CXEMa 3apOXKIE€HUSI UMEHHO MOTHBa noBeaeHus. Ho, ¢ apyroii ctopoHs! (¢ Touku
3pEHUsl COJIEPKATENbHBIX TEOPUN MOTHUBALIMM), CXEMY, MPUBEJIECHHYIO Ha puc.l.5, MOXKHO
paccMaTpuBaTh Kak 0osiee JeTaabHOE PacCMOTpPEHHE Mpolecca GOpMUPOBAaHUS MOTHBA IIO-
BEJICHUS, KOTOPBIH MPOUCXOIUT HA ITANe UHTEPEC - MOTUB MOBeeHUs (cM. puc. 1.4).
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Puc. 1.5. Ilpouecc 3apo:xkaeHnss MOTHBALUH (IIPEAJI0KEH AaBTOPOM).

Hcxons u3 neHHOCTHOW OpHEHTAlluU WHANBHAYYMa, TPEOOBAaHUI U OTpaHUYECHUN €ro
BHYTPEHHEH M BHEIIHEN cpesibl, y YesoBeka (hOpMUPYETCS HHTEPEC K KaKOMY-JTH00 00beK-
Ty (MaTtepuagibHOM, COLMAIBHON, SMOIIMOHAIILHONW U JIp. CTOPOHE €ro ku3Hu). MHTepec K



00BEKTy (POopMHUPYET YETKO OTPAaHUUYECHHYIO, C(HOPMYJIUPOBAHHYIO U OIPEACIEHHYIO TO-
TpeOHOCTh B 00BEKTE, ACSITETbHOCTH, OIIyIIeHUH U T.7. Ciaenyer oTMETUTh, 4To 0e3 Haju-
Yusl HHTEpEca YeJIOBeKa K JaHHOMY OOBEKTY, HEe MOKET ObITh M pe4H O BOSHUKHOBEHUH I10-
TPEOHOCTH B HEM.

B HEekoTophIx paboTax MOKHO BCTPETUTH TAKOH ATal B Tporiecce POPMHUPOBAHHS MO-
TUBAIlMH KaK «HYXXJa». B BuIy TOro, 4TO0 B MPOM3BOACTBEHHOW NEATEIBHOCTH 3TOT 3Tall
BBIJICIUTh BeChMa MPOOJIEeMAaTUYHO B MPEJIOKEHHOM MOJIETIN OH HE IPUMEHSIETCS.

B cBow ouepenps morpeOHOCTH (GOPMHUPYET MOTHB (IOBEACHHS, NEATCIBHOCTH WIH
0e31eicTBU), T.€. MyTh WU MPOLIECC YIOBIETBOPEHUS JIOOOMNBITCTBA (MHTEpeca) IMOO Mo-
TpeOHOCTH. YenoBeKk He MOXKET WCIBITHIBATH JIMIIb €IUHUYHYIO MOTPEOHOCTH, T.€. Y HETO
(dopmupyeTcst Henblil psii NoTpeOHOCTEN Pa3IMYHOro XapakTepa U HalpaBiIeHHOCTH (KJac-
cuduKanus MOTUBOB - MOTpEOHOCTEH 110 MajiceHy), KOTOpbie B CBOIO ouepeab GopMUpyrot
MHO>KECTBO MOTHBOB TTOBEICHUSI.

Jlo xakoil-mubo Mepsl TOYHO, JHOO0 MPHUOIM3UTETHHO HENb3sl ONPEACTUTh YHCIICH-
HOCTb JIaHHBIX MOTHBOB, UX YHUCIIO, IO MHEHHUIO aBTOPA, 3aBUCUT OT MHIUBUAYAIbHbBIX Xa-
PaKTEpUCTUK YeJIOBeKa (XapakTepa, TUIIAa TEMIIEPAMEHTa, COLMAIbHOTO YPOBHS U CTaryca,
CaMOOIICHKH W MHOTHUX JAPYTHX).

3areM npoucxoauT 60phda pa3TUYHBIX MOTHUBOB IMOBeAeHUs. JDTa 00pbba 00ycCiIoBIIE-
Ha CJIEAYIOIUMU (PaKTOpaMu: BHEITHUMHU (YEJIOBEK COM3MEPSIET JaHHBI MOTHUB C COLUAIIb-
HbIMHU, HPAaBCTBEHHBIMH, MOPAJIbHBIMU U JIp. HOPMaMU MOBEIEHUS) U BHYTPEHHUMHU (OlLie-
HUBAIOTCSI BCE TIOJIOKUTEILHBIE M OTPUIATEIFHBIC ACTIEKTHI JAHHOTO MOBEACHUS TPUMEHH-
TEJIBHO K MHAWBUIYYMY, T.€. OH OMpEAEIseT TO, YTO TepsET, U YTO MPUOOPETAET B Pe3yib-
TaTe AeSATeNIbHOCTH). DTa 60phOa MPUBOIAUT K OTOOPY €AMHCTBEHHOI'O (CAMOI0 aKTyaJIbHOTO
B JIaHHBII MOMEHT U B JAaHHOM MECTE) MOTHBA IOBEJEHMUS, T.€. B IaHHOM ClIy4ae “mo0ex-
aeT’ caMbli CHJIBHBIM MOTHB.

Oror “mobenuBuINii” MOTHB M (HOpMHUpPYET MOBeAcHUE uenoBeka. [locie Toro kak
JieficTBHE COBEPILEHO, HACTYMAET MPOILIECC OLEHKU ero pe3yibTara (OleHKa rmoBeneHus). B
9TOM Clly4yae MHIUBUJ COU3MEPSIET CBOU IPEJCTABIEHUS O pe3yJIbTaTe MOBEACHUS C (PaKTH-
YECKHM Pe3yIbTaTOM, YTOOBI 3aT€M COOTBETCTBYIOIIMM 00pa3oM M3MEHHUTH CBOE OTHOIIIE-
HUE K JaHHON moTpeOHoCTH (YTpaTHTh JTUOO YCUIUTHh MHTEpEC K Heil), a, CIeI0BaTeNbHO,
OTKOPPEKTHUPOBATh U CBOE MOBEACHUE. A caM YeJIOBEK COOTBETCTBEHHO “BbICTaBIsET ce0e
BHYTPEHHIOIO OLICHKY, T.€. [I0Jy4aeT yA0BIETBOPEHUE, TM00 HEYJOBIETBOPEHUE OT JJTAHHO-
TO TIOBEJICHHSI.

B nannoii pabote aBTOp HE CTaBHUJI LIEIBIO0 PACCMOTPEHUE TAKOTO BaXKHOTO (paKkTopa B
npoliecce MOTUBALMU Kak “UHTepec” (M3YUYCHHMIO JaHHOTO MapaMeTpa MOCBSIIEHbI MHOXE-
CTBO Hay4HBIX pa0oT), XOTS U HU CKOJIBKO HE 3aHIKAIOT €r0 BaXKHOCTb.

B Hacrosumii MOMEHT MO>XHO TOBOPUTH O HAJIMYMM TAaKOM Ba)KHOW MpOOIEeMBbl Kak
nporecc GOpMUPOBAHUS 3aMHTEPECOBAHHOCTH PAOOTHUKA B ONPEACIEHHOM THUIIE TOBEJE-
HUS, eATeNbHOCTH. Peub HAET 0 mpolecce MOArOTOBKU KOJUIEKTHBA K BHEAPEHUIO HOBO-
BBE/ICHUI, U CBSI3aHHBIX C HUM TPpoOJieM (M3BECTHO, YTO MPOIECC BHEAPEHUS JIFOOOTO HOB-
[IeCTBa, HOY-Xay, HOBOW TEXHOJIOTHH CBS3aH ¢ OOJBIIMMU 3aTpaTaMu, U HE TOJIBKO MaTepH-



aNbHBIMU, HO U 3aTpaTaMH BPEMEHH, (PU3NUECKUMU 3aTpaTaMu, 3aTpaTaMH TyXOBHbBIX CHJI U
SHEPIUH, MPEKIe YeM KOJUJICKTUB, KaXIblii paOOTHUK MOWMET BaXXKHOCTh JAHHOTO HOBIIE-
CTBa U MPUMETCA 3a ero BHEApPeHUe co Bcel oTnadeil. OOIeryuTh AJaHHbIM Ipolecc M03BO-
JSIeT mporpaMMa MoAroTOBKY KOJUIEKTHBA K BHeApeHuto HoBoBBeneHui - [1KkH, koTopas
OyzeT pacCMOTpEHa HUXKE).

B nannoit paboTte aBTOp yaenseT OCHOBHOE BHMMAaHHE HE MPOIECCY 3apOXKICHHS U
(GopmupoBaHus y yenoBeka (pabOTHUKA) UHTEpeca K KaKOH-JIMOO eATeNbHOCTH, 3 UMEHHO
YIOBJIETBOPEHHOCTH / HEYJOBICTBOPEHHOCTH KaK OCHOBHOM MOOYIMUTENbHOU cuiie B (op-
MHPOBaHUHM MOTUBALIUH.

OuenuBasg yAOBIETBOPEHHOCTh, €€ MOXHO paccMaTpuBaTth C JBYX IO3MIIMIAL:
YIOBJIETBOPEHHOCTh  KaKMUM-THO0 (akTopoM (IOCTYNKOM, IPOLIECCOM, YCIOBHUSIMHU
BHEUIHEH 1 BHYTPEHHEW cpefibl) U Tak Ha3biBaeMasi oO1iasi y/10BJIECTBOPEHHOCTh (BHYTPEHHE
COCTOSIHUE YEJIOBEKa CKJIaJbIBAIOIIEECs M3 MHOYKECTBA YJOBJIETBOPEHHBIX (HaKTOPOB),
KOTOpasi MOXET NOANagaTh MO ONpeaeieHne pagoctu (cyactbs). [loaToMy MOXKHO caenartb
BBIBO/I, UTO MOJyUYEHHbIE YJOBJIETBOPEHHSI HE PABHO3HAYHBI MEXIYy COOOM, U OHM CTOST Ha
Pa3IUYHBIX CTYIEHSAX UEPAPXHUH BAXKHOCTH Y PA3IUYHbBIX UHJIUBU]TYYMOB.

Htak, paccMOTpUM yAOBIETBOPEHHOCTH (YJIOBJIETBOPEHUE) OT €AUHUYHOIO (hakTopa.
Jlnis mpuMepa, BO3bMEM TaKOH BeChbMa aKTyaJbHBIH M Ba)KHBIM B TaHHBIH MOMEHT (hakTop
KakK pa3mep 3apab0THOM IUIAThI:

A
VYp-Hb yA0OBI-TH
Y 10BIIETBOPEHHOCTH
a
O6mnacte nnaUdPepeHTHOCTH
a
HeynosneTtBopéHHOCTD |
|
|
|
|
|
|
' >
1o t; BpeMs

Puc.1.6 I'papuk n3meHenus: napamerpa A (npeasiokeH aBTOPoOM).

JlonycTum, CyIiecTByeT HEKOTOPhIi mapameTp A (pasmep 3apaboTHoi miathl). Cyiie-
CTBYET HEKOTOPBIH YPOBEHb @), IIPU YCIIOBUM €CiId A<a, HUMEET MECTO HEYyIOBIECTBOPEH-
HOCTb JIaHHBIM IIapaMETpPOM, T.€. B JAaHHOM Clydae MHIUBUIAYYM OIIYLIAET BHYTPEHHUU
JUCKOM(OPT, BOBMOXKHO MPOSIBICHHE YyBCTBA COOCTBEHHON HEMOJIHOLEHHOCTH, BHYTPEH-
HEel TPEeBOTH, COMPOBOXKIAIOIICHCS (B 3aBUCIMOCTH OT TEMIIEpaMEHTa) ONpeAeTIEHHON IMO-
LAOHAJIbHOM OKPAaCKOM. A TakKe CyIIECTBYET HEKOTOPBIM YPOBEHb a;, IPHU YCIOBHH €CIIH



A>a;, TO UIMEET MECTO yJOBIETBOPEHHOCTh JAaHHBIM MapaMeTpoM. Eciau ocTaHOBUTHCS Ha
XapaKTEepUCTUKE JAHHOTO YPOBHS (yIOBJIETBOPEHHOCTH), TO TICHXOJOTH OIPENEISIIOT €ro
KaK COCTOSIHHE, MPU KOTOPOM HYEJIOBEK HCHBITHIBAET MPWJIUB CHJI, MPOSIBICHHUE MOJOXKHU-
TeIbHBIX IMOLMH, (POpMUpPOBaHHE ONTUMUCTUYHOIO B3IJIAJIa HA JaHHYIO 00JacTh yesoBe-
YEeCKOU JKU3HEACSITETLHOCTH, TIOSBICHHE TAKOTO TPYIHO OIMpPENeIsieMOro 4YyBCTBa Kak pa-
nocTh (HegonroBpemenHas ). [IpomexyTok (a, a,), 0003HaYUM ero Kak Aa — siBisieTcs o0Ja-
cThio (wu mosieM) uHAN(PGEepeHTHOCTH (0e3pa3InyHOr0 OTHOIICHUS WHIUBUIYYMA), T.C.
YeJIOBEKY JaHHBIA MapaMmeTp He MPeJCTaBisieTcs] BAXXHBIM, €My B JaHHOW obOiacTu Oe3pas-
JUYHO JIEWCTBUE JAaHHOTO mapameTpa (cMm. puc 1.6).

Ecnu roBopuTh 0 TpaHHIax yAOBICTBOPEHHOCTH U HEYIOBIETBOPEHHOCTH, a TAKKE O
pasmepe obnactu uMHANGGEPEHTHOCTH, TO HAa pPA3NIMUYHBIE MapaMeTpbl (MOTHUBUPYIOIIHE
dbakTophl) y pas3IuyHBIX JIIOACH (paOOTHUKOB) OHU Pa3WYHBI, BCIAEACTBUE Pa3INUUs BO
B3TJIs1/1aX, IEHHOCTHOW OPUEHTAINH Ka)KI0T0 KOHKPETHOTO HHIUBUAYYyMA.

Ot pa3mepa nonst tHAU(DPEPEHTHOCTH 3aBUCUT CTEINEHb aKTyaJIbHOCTH JTAHHOTO (pak-
TOpa MOTHBAIMU (TTapaMeTpa) Ui JaHHOTO MHAWBHIYyYMa, T.€. pacrioyiarasi CBEJCHUSIMU O
pa3zmMepe ot UHAUPPEPEHTHOCTH MOKHO TOBOPUTH O BO3MOXKHOCTH OMpPE/IeTICHUS] yPOBHS
WHANBHUTyTbHBIX TMPUTA3aHAN KaXXKAOTO pabOTHHKA, a 3HAYHT, U O BO3MOXKHOCTH OTIpeie-
JUTH JUISl HETO MHAUBUAYAIbHYIO cXeMy MOTHBaIMu. OnpeaeuTh TUIoaab JAHHOTO TOJIs
uHAN(PGEPEHTHOCTH MOXKHO UCTIONB3Ys "'MeTo 1 nayka'.

Hcxons 3 aHanmu3a MpakTUYECKUX JAHHBIX, MOXKHO BBIJCIIUTh TPU THIIOBBIE MOJIETH
BENMYMHBI I0J11 MHAUGdepenTHOCTH (cTenenn uuauddepentuoctu) puc 1.7a, 1.76, 1.78.

To ecTs B mepBOM BapHaHTE W3MEHEHHE CTETEHU YAOBICTBOPEHHOCTH 3aBUCHUT OT
CpeHEero M3MEHEHUs MmapamMeTpa, BO BTOPOM BapHaHTE, YTOObI JOCTUYb CTEIEHU YOBIIC-
TBOPEHHOCTH MapaMeTpoM TpedyeTcs NMpUilokeHrne OONbIINX YCUIIUN, a B TPEThbEM BapHaH-
Te J1000€ U3MEHEHUE MapaMeTpa KapAUHAIBHO OTPa3UTCs HA CTENEHU YIOBIETBOPEHHOCTU
apameTpoM.

Ecnu roBoputh 0 GopMUPOBAHUHM ONTUMAIBHOTO YPOBHS yAOBIETBOPEHHOCTH B KOJI-
JIeKTUBE KakK OOLIEM COCTOSIHUU YJAOBJIETBOPEHHOCTH pe3yJibTaTaMU ICSTEIbHOCTH (CM.
BBIIIIE), TO MEPBOHAYAILHO TpeOyeTcsi M3MEHEHHE (ITOBBILLIEHUE), padoTa ¢ TEMU MapameT-
pamu, pazmep obrmactu UHANPPEPEHTHOCTH KOTOPHIX MUHUMaNeH. Hampuwmep, eciu B3STh
HEKOTOphI napametp b (ycnoBust Tpyna) U NpeAnoaoKUTh, YTO B CPEAHEM 1O KOJIJIEKTUBY
pasnuyre MeXIy YPOBHEM YAOBIETBOPEHHOCTH M HEYJOBIETBOPEHHOCTH MUHUMAJIEH, T.C.
6, — 6, = AG — min, To U3MeHeHue JaHHoro napamerpa b 10 ypoBHs 6; npuBenET K MOBBI-
IICHUIO OOIIEro YPOBHSA YJIOBIETBOPEHHOCTH (BHYTPEHHETO COCTOSIHHUSA), @ TAKXKe CHUMET
aKTyaJbHOCTh MPOOJEMbl HEYJOBICTBOPEHHOCTH JaHHBIM IMAapaMETPOM CO 3HAYUTEIIHLHO
MEHBIIMMH YCUIIUAMH U, BO3MOKHO, 3aTpaTamMu (B JaHHOM clly4ae peyb He UJET O MaTepu-
aJIbHOM CTOPOHE BOIPOCA).

OnbIT MOACKA3bIBACT, YTO Yallle BCETO MapaMeTpbl, pazMep Nois nHAuGGEpeHTHOCTH
KOTOPBIX MUHHMAJICH, HE MOMNaJa0T B YUCIIO JICHEKHBIX UM MaTEePHAIbHBIX (PaKTOPOB MO-
TUBaLUU (pa3Mep 3apIuiaThl, BEIUYMHA MPEMUU U T.]1.), 3TO 00YCIOBICHO PA3IMUYUEM YPOB-
HSI COOCTBEHHBIX MPUTA3AHUNA KaXJI0T0 MHAUBHIyyMa. XOTsS B HEKOTOPHIX CIIy4asx ObIBaeT



oOpaTHOE YTBEpKJEHUE, UTO MPOUCXOJUT B PE3YyJIbTaTe BBHICOKOM COLIMAIBHOW OMOCPE0-
BAaHHOCTH JAHHOTO MapaMeTpa, Mpolie TOBOPs, KOIrla pacCMaTpUBAEMbIil paOOTHUK - OUYEHb
COLIMAIbHO-3aBUCUMasl INYHOCTh U BCE CBOM TPEOOBaHUS, MOTPEOHOCTH, LIEIH U aMOULIUN
HaKJIaJbIBaeT Ha OOIIECTBEHHbIE OTPAHUYCHHUSI, YCIOBUSI, HOPMbI U B3TJISIIbI.

B nenom, pazmep mnons uHAM(PGEpEeHTHOCTH, (POPMUPOBAHHE €ro pa3Mepa U €ro
M3MEHEHHE OyyT PACCMOTPEHBI HUXKE.

Jlo cero MOMEHTa Mbl paccMaTpUBAIM YPOBEHb  YJIOBJIETBOPEHHOCTU -
HEYJIOBJIETBOPEHHOCTH OIpeAeNEHHBIMU MMapaMeTpaMy MOTHBALMU JIMIb B CTATHUYECKOM,
HEU3MEHHOM IUIaHE, TeTeph PAaCCMOTPHUM JMHAMUKY €0 M3MEHEHHS BO BPEMEHH (B JOJTO-
CPOYHOM IEPHUOJIE), XapaKTepe TaHHOTO U3MEHEHNs, Er0 HAIIPABIEHHOCTH U T.[.

I BapuanT.
Yp-Hb YIOBJI-TH
Amax Y 10BIIETBOPEHHOCTD
|
[Toste naaANBPEPEHTHOCTH i
ad !
HeynosneTrBopéHHOCTH
—>
to t; Bpems

Puc.1.7a Cpennuii pazmep noJjist uHan(pPepeHTHOCTH (MPeaI0KeH AaBTOPOM).
Amax {I BAPHUAHT.

\ Vp-Hb yIOBI-TH

a, ? Y 10BIIETBOPEHHOCTH W

|
|

|

|

|

|

|
[Tone uagudpepeHTHOCTH |
|

|
|
|
|
|

a, W HeynosieTBopEHHOCTH M .

to t; BpeMs

Puc.1.76 Boabmoii pa3mep nosast nHAN(PepeHTHOCTD (NMPeAI0KeH ABTOPOM).

III BapuanT
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YILOBJIGTBOpeHHOCTB

///////A

[Tone nnguddepentnoctu

HeynosneTrBopéHHOCTH

to ?1 BpeMsI

Puc.1.78 MaJiblii pazmep nosst uHIM(pPepeHTHOCTH MO0 ero 0TCYTCTBUE (IPelJIosKeH aBTOPOM)

Crnenyer OTMETUTB, YTO SKCIEPUMEHT C LENbIO IPOBEPKU JAHHOU TEOPUU MTPOBOIUICS
Ha OJHOM M3 MPOU3BOJCTBEHHBIX MpeanpuiaTuii bpectckoit obmacTu cpeau pa3inyHbIX Ka-
Teropuil pabOTHUKOB (paboyuX, CIEHUANTNCTOB, (YHKIIMOHAIBHBIX PYKOBOJIUTENEH), C pa3-
JUYHBIM ypOBHEM OOpa30BaHUs, JIUYHOCTHBIMU XAPAaKTEPUCTUKAMU U YPOBHEM IpUTS3a-
Hui. HaOmronass nMHaMHUKy M M3MEHEHUE YPOBHSI YJIOBIETBOPEHHOCTH - HEYOBIIETBOPEH-
HOCTHU (pa3Mepa noist UHAUGPGEPEHTHOCTH) Pa3IMUHBIX KaTeropuil pabOTHUKOB MPOU3BO/I-
CTBEHHBIX MPEAIPUATUN, aBTOP MPULIEN K CIEAYIOLUM BbIBOJAM: YTO CYLIECTBYET HEKOTO-
pasi 3aKOHOMEPHOCTh MEX]ly U3MEHEHUEM YpPOBHS YJOBIETBOPEHHOCTH / HEYJOBIETBOPEH-
HOCTH HMHJUBUIYYMa U pa3MepoM Mojsi MHAUPPEPEHTHOCTH, a TaKKEe XapaKTepoM Mapa-
METPOB 4, 4 - YPOBHIMHU COOTBETCTBEHHO HEYOBICTBOPEHHOCTU U YIOBIETBOPEHHOCTH.

A

Yp-Hb yAOBI-TH
KpuBasi N3MEHEHUS ITapaMeT-

—_pa A BO BpeMeHH

a

[Tone unaudde-

a He BJ'ICTBO €HHOCThH
2 ya p PEHTHOCTH

[ S
—_

>
BpeEM
Puc.1.8 I'paduk usmenenus napamerpa A B J10JITOCPOYHOM Iepuoje.

Tak monamanue QyHKIMK YIOBIETBOPEHHOCTH MapamMeTpoM (Hampumep A) B TOUKY
YIOBJIETBOPEHHOCTH a1, BICUET 3a cOOON M3MEHEHHE YCIOBUH M TpeOOBaHUH ueloBeKa K



camoMy ce0e U K OKpyKarouleil cpefie, T.€. ypOBEeHb (TOUKa yJA0BIETBOPEHHOCTH a; aBTOMa-
TUYECKH MOBBIIIAETCS, HO HE KPATHO U3MEHEHUIO (MOBBIIICHUIO) TapameTpa A, 4TO BUIHO
Ha puc.1.8.

Ha mpuBegeHHoM rpaduke HaOIIOJAeTCs, YTO, KaK TOJBKO MapaMmeTrp A JOCTUraeT
TOYKH yJOBJIETBOPEHHOCTH, HACTyNaeT PE3KUIl CKAYOK MOBBIIMICHUS] TPeOOBaHUN MHIUBU-
ayyma K cebe M, COOTBETCTBEHHO, YPOBEHb YJIOBIETBOPEHHOCTH IMOBBIIIACTCS HA OMpese-
n€HHBINA mar. Takod BapuaHT pa3BUTHUSL COOBITHII OOYCIIOBIEH OJTHUM HEMaJOBaKHBIM YyC-
JIOBHEM - YPOBEHb yAOBIETBOPEHHOCTH a; U3MEHSETCS (TMOBBIIIAETCS) TOJBKO B TOM Cllydae,
€CJIM JTaHHBIM mapaMeTp He MOTepsl CBEl aKTyalbHOCTH, BCIEACTBUE TOCTHKEHUS padoOT-
HUKOM YJIOBJICTBOPEHHOCTH JAHHBIM MMapaMeTPOM, WU JAPYTHMH CIIOBAMU, €CJIM WH]IUBH/
eni€ UCIBITHIBACT K JaHHOMY MapaMeTpy uHTepec. B nmpoTuBHOM ciiydae, ypOBEHb YOBIIE-
TBOPEHHOCTU a; HE U3MEHSIETCs, a MmapaMeTp A TepseT CBOIO aKTyaJbHOCTb JJI JAHHOTO
yesnoBeka. Ho xak Obl TO HU OBLIO, IPU YCIOBHUH, YTO A>a;, aKTyaJIbHOCTh JAHHOIO Mapa-
MeTpa B J000M Cllydyae CHUKAETCS B pa3HOM CTENEHHU JUIsl KaXKO0ro YeJoBeKa (B 3aBUCUMO-
CTH OT €r0 JIMYHOCTHBIX XapaKTEPUCTHK).

Kak BugHO 13 rpaduka, ypoBeHb HEYIOBIECTBOPEHHOCTH a; TAK)KE U3MEHSETCS, HO €r0
M3MEHEHHE OTIMYaeTcsl OT U3BMEHEHUs napamerpa a,. [loka emé usmeHenue JaHHOro napa-
MeTpa B JOJIFOCPOYHOM IEPHOJIE U3YUEHO MaJIO, OJTHAKO MOYHO C/I€JaTh HEKOTOPHIE BBIBO-
nbl. [Ipu n3Menenuu (MOBBINIEHUH) pa3Mepa mapaMmerpa A>a;, YpOBEHb a2 U3MEHSIETCS B
COOTBETCTBUHU C BO3PACTAIOIIMMU TPEOOBaHUSIMHU pabOTHHUKA K CaMOMY ceOe U K OKpYyXKaro-
UMM €0 JIIOJISM.

Ha nanublii MOMEHT TpyIHO TOBOPHUTH 00 M3MEHEHHH YPOBHEH a; U a, IPU yCIOBHH,
YTO MapaMeTp MepPECEUET yPOBEHb HEYJOBIETBOPEHHOCTH, T.€. A<a,, OJTHAKO UCCIIEI0BaHUs
B JJAHHOM HaIlpaBJICHUH MIPOJIOJIKAIOTCS.

M3 Bcero yka3zaHHOrO BBIILIE MOKHO ClI€JaTh BBIBOJ, YTO JOCTH)KEHUE PAOOTHHUKOM
YPOBHSI yIOBIETBOPEHHOCTH a1, BICYET 32 OO0 M3MEHEHHE ero TpeOoBaHUH K cede U OK-
PYKaloIIKUM, a CJIEIOBATENIbHO, U JOMOJIHUTEIBHBIX 3aTpaT Ha ATU 1enu. [loaToMmy Kak Obl
napajoKcajabHO 3TO HE 3BYyYaslo, COOCTBEHHUKY (PYKOBOIUTENIO) BBITOJIHO, YTOOBI €T0 pa-
OOTHUK HE NepeceKall YPOBEHb YJIOBIETBOPEHHOCTH (M3MEHEHUE CaMOAKTyallu3alllH pa-
00THHKA MOTPeOyeT MOMOJHUTEIBHBIX PACXOJ0B COOCTBEHHHMKA HA ITOBBIIICHUE YPOBHS
JAHHOTO TIapaMeTrpa A B MOCIEOYIONIeM) M He Mepecekan (M Tem Oojee He IMepeceKan)
YPOBHSI HEYIOBIETBOPEHHOCTH (3TO MOKET MOBJIEYb 32 COOON OTPULIATEIBHYI0 MOTHUBAIUIO
paboTHUKA K Tpyay), a Haxoauwics B nosne unaudpdepentaoctu. [loatoMmy nmeer GosbLIoit
CMBICIT CIJITAHUPOBATh, Pa3pad0TaTh U BHEAPSATH MPOTPAMMBbI COIIMATILHOTO U WHIUBUTY AlTb-
HOTO POCTa KaXJ0Tro pabOTHUKA, YPOBHSI €r0 BHYTPEHHUX M BHEIIHMX MPUTSA3aHUNA U TIO-
TpeOHOCTEH.

Hcxoas U3 ONMCAaHHOIO BBILIE, MOXKHO MOCTPOUTH MOJEIND (aJrOPUTM MEpP MO ONTH-
MU3alMK IPOLEcca) yIpaBIeHUs] MOTUBALUMU TPY/1a (TOBBIIEHHS yAOBIETBOPEHHOCTH) pa-
6otHuka. Takyro Mojenb aBTOp Ha3Ball aJaTUBHAS MOJIEb YIIPABICHUS MOTHUBAIUEH TPY-
na (AMYMT). Ona cBoguTcs K ciienyromemy cm.puc.1.9.

OnpeneneHue mapaMeTpoB, YPOBEHb YAOBIETBOPEHHOCTH KOTOPBIX LIEIECOO0pa3HO



MOBBIMIATE B TICPBYIO OYEpE/b, MPOBOIUTCS MCXOAS W3 YCIOBHS MHHHMAJIBLHOTO pa3Mmepa
nosist uHAnGGepeHTHOCTH (Aa — min, CM. BBIIIE), a TAK)KE YPOBHS (CTETIEHH) aKTyalbHO-
CTH JIaHHOTO TapameTpa JJisi JaHHOTO paOOTHHUKA WM TPYNIbl paOOTHUKOB, JHOO BCETO
npeanpusaTust B 1enoM. JlomycTuM, OIeHKa IMoKasaja, YTO HamMeHbllee mosie uHandde-
peHTHOCTH y lapameTtpa b (ycimoBust Tpyaa), K TOMYy K€ MpeIBapUTelIbHAs OIICHKA MaTePH-
QIBHBIX 3aTpaT Ha ONTUMU3AIUIO JAHHOTO TTapaMeTpa MoKasaja, YTo CyMMa ATHX 3aTpaTr He
BEJIMKA, & aKTyaJbHOCTh JIAaHHOTO MapaMeTpa B yCIOBUAX MPOU3BOJICTBA JOCTATOYHO 3HA-
guma. CremoBatenbHO, TIpU GOPMHUPOBAHUK cUCTeMbl MoTuBaIuu Tpyaa (CMT) mepBsiM
apamMeTpoM, KOTOPBIA UMEET CMBICT ONTUMHU3HPOBATH (TIOBHIIIATh YPOBEHH YIOBIICTBOPE-
HUs paOOTHUKOB JaHHBIM MTApaMETPOM ) UIMEHHO JaHHBIN napameTp b.






1.9. YkpynHéHnHas cxema peaau3aliii aJanTHBHOM MoJeIH yIIpaBJIeHUs!

MoTHUBaUMel Tpyaa (Mpeaio:KeHa aBTOPOM)

ITpouecc ontumusanuu napamerpos CMT npuBOIUT K CHUKEHUIO aKTyalbHOCTH OJ-
HUX U TOBBIIICHNWIO BHUMAaHUS CO CTOPOHBI paboTHUKA K ApyruM. To ecTb, HabmOgaeTCs
YeTKask TeHJEHIUS COLMAIIbHOTO U MHIMBUIyaIbHOIO pOCTa paOOTHHUKA, MOBBIILIEHUS YPOB-
HS ero mpuTsA3anuil (motpebHocTeil). B manHOM citydae sSipko MpOCiIeKUBAETCs] MOTHUBAIH-
OHHas Mojienb Maciioy, yJIOBJIETBOPSETCSl CHayasla epBbIil YPOBEHb UEPapXUU MOTPEOHO-
CTEM, 3aT€M BTOPOM U T.J.

Ecnu roBoputh o camoit mojenn AMYMT (anroputme Mep mo ONTUMHU3ALMK Tapa-
METpOB), TO OHA HE SIBJIAETCS UIeaIbHOMN Komueil Mogenu Macnoy. B nanHom ciyuyae BcTa-
€T Bompoc 00 aKTyaJbHOCTH MapaMEeTpPOB Ul KOHKPETHOTO 4YejoBeka. B HacTosmmii Mo-
MEHT HauOOJIbIlIas COoIlMaabHas TPyIna pabOTHUKOB (MCIIOTHUTEIH, paboune, pyKOBOIUTE-
JM U CIIELUATTUCTHI HU30BOTO U CPEIHEr0 3B€HA) BBIACISIIOT JHUIIb MAaTEPUATIbHYIO CTOPOHY
CTUMYJINPOBAHMUSI.

OpHako, Kak TIOKa3blBaeT TMevyalbHbIl  (QPYHKIMOHHpPOBaHHUS  OOJBIIMHCTBA
rOCYJIapCTBEHHBIX IMPEANPUATHNA, KOT/Ia PyKOBOJIUTENb MOJ MPOLECCOM MOTHUBAIUU TPYyAd
MOHUMAET JIUIIb MAaTEPUAILHOE CTUMYJIMPOBAHUE, KOJUIEKTUB MPEIIPUITHS MPEBpallaeTcs
B TpYyIIly JIOAEH, KOTOpBIE NENar0T JACHbIM KaXKIbl caM IO cede, UX BOJIHYET JIMILb
COOCTBEHHBIN y4acTOK paboT, HET 0COOOM 3aMHTEPECOBAHHOCTU B KAaY€CTBE BBIINOJIHEHUS
paboT, TO ecTb HACTyMaeT J3Tal OTPULATEIbHOW MOTHBAIMM KMEHHO B KOHEYHOM
pe3yiabTare J1000ro NPOU3BOJCTBA (BBITYCKE KAUECTBEHHON POIYKIUH).

[ToaTomy, ecnu MbI TOBOPUM 00 alNroOpuTME MO ONTUMHU3ALKU TApaMETPOB MOTHBALIUN
tpyaa (CMT), To OH JOJKEH COoIepKaTh HE TOJIBKO MaTepHaibHbIE, HO U HEMaTepUaJIbHBIE,
MopaJjbHble (haKTOpbl MOTUBALMK ((HOPMUPOBAHUE COLUATBHO-IICUXOJIOTHYECKOTO KIIMMa-
Ta, paboTa C MEPCOHAJIOM, MOTHBALUS Kapbepbl, MOBBIILIEHNE KBATU(PUKALIUA U PE3EPBUPO-
BaHUE Ka/IPOB U T.J.), T€, 1MoJyie UHAUDPEPEHTHOCTH B KOTOPHIX MUHUMAJIHHO (CM. BBIIIE).

B nmobom ciyuae, BcE pemaercs B KOHKPETHBIX YCJIOBUS KOHKPETHOTO ITPOU3BOICTBA.
OpnHako ONBIT MOJICKA3bIBAET, YTO HanOoOJIee aKTyallbHBIMU MapaMeTpamu, i paOOTHUKOB
KOJUIEKTHBA Yallleé BCEro SBISIOTCS UMEHHO T€, Y KOTOPbIX NoJjie MHAU(D(EPEHTHOCTU MHU-
HUMAJIbHO, ¥ YPOBEHb (CTENEHb YJIOBJIETBOPEHUS) KOTOPHIX COLMAIBHO OOYCIIOBIIEH, TO
€CTb, CYLIECTBYET OOLIUI /Ui OONBIIMHCTBA WIEHOB KOJIJICKTUBA JOBOJIBHO YETKO OINpese-
NEHHBIN Arana3oH pa3Mepa (ypoBHS) JaHHOTO TapameTpa.

BbIBO/JbI

B nanHoill paboTe MbI yiesieM TJIaBHYIO pOJib UMEHHO BONPOCY YHpasieHus IEpCoHa-
JOM U MOTHUBAaIMEd TpyJa U OCOOCHHO MOTHBAIlMEH TpyJa, KaK TJIABHOW CHJIOW, yIpaB-
JISIFOLIEHN TTOBEACHUEM YEJIOBEKA B IIPOLECCE MPOU3BOJICTBA.

VYrpasneHre MOTUBaLMER TPyAa, Kak U yIpaBjieHHE JOO0bIM IPOLIECCOM, MOApa3ZyMe-
BaeT MPUMEHEHUE YETHIPEX OCHOBHBIX (DYHKIMU yIpaBlCHUS: TUIAHUPOBAHUE, OpraHU3a-



1S, KOHTPOJIb U y4€T BceX (PaKTOPOB, COCTABISAIOIIMX MOTHBanuio. [losToMy BOo3HUKaeT
npobiieMa U3MEpeHus KauecTBa, KOJIMYECTBA U YPOBHS YIPABICHUS MOTHBAIMEH TPpya.

Emeé B nepro pa3BUTHS aBTOMATU3UPOBAHHBIX CUCTEM YIIPABJIECHUS NMPEANPUATHIMU
Y4EHBIMU JI€JIAIMCH MONBITKH KOJMYECTBEHHO U3MEPUTH CTENEHb 3aMHTEPECOBAHHOCTH Pa-
00THUKaA pe3ynbTaTamu Tpyaa. OqHaKo B CBSI3M C OTCYTCTBUEM MOJAXOIAIIUX METOIAUK U3-
MEpPEHHUsI U BBICOKOTOYHON M MHOTO(YHKIIMOHATIHHON BBIYUCIUTENBHON TEXHUKU HE OBLIO
BO3MOKHOCTHU PELIUTH TOCTABJICHHYIO MPOOIEMY .

B Hacrosiee BpeMsl NMOSBUIUCH BCE MPEANOCHUIKM K PEAIN3alMK JAaHHOTO PELICHUS.
[TosiBUnIaCh BO3MOKHOCTH ONPEAEINUTh (M3MEPUTH) YPOBEHb PA3BUTHUS IAPAMETPOB MOTHBA-
LMU; BAXXHOCTh WM AKTYaJIbHOCTh JAHHBIX MapaMeTPOB JJIsi KOHKPETHOTO IPOU3BOICTBA (1
KOHKPETHOTO pab0OTHUKA MPOU3BOJACTBA); OMNPEACIUTh MEPUOJl H3MEHEHUS BEIUYMHbI
(YpOBHS pa3BUTHs) NapaMeTpa; MEPUO MOHUTOPUHTIA MIPOLIECCOB YIPABIECHUs MOTHBALIUEN
TpyJla Ha NPEANpUITHH; NMPUHAAIECHKHOCTh KOHKPETHOTO MapaMeTrpa MOTHUBALMM K 30HE
yIPaBISIEMOCTH (BCE ATH MPOOJIEMBI PACCMOTPEHBI HUXKE).

[losiBUnach BO3MOKHOCTBH CO3JaHUS aJalTUBHON MOJENW YIIPaBJICHHMsS MOTHBALUEN
TpyAa, aJanTUBHOU ISl JT000r0 MPOM3BOJICTBA, YCIOBUHN TpyJa, OCOOCHHOCTEH OTpaciH,
WHIUBUIYAJbHBIX XapaKTEPUCTUK KOHKPETHOrO paOOTHHKA, TPYMIMbl WIH MPEANPUATUS B
uenom. [lng peanuzanuu 1aHHOW MOJIEIM HAaM HEOOXOIMMO PEIIeHUE CISAYIOUINX 3a/au:

v’ BO-TIEPBBIX, OMPEICICHUE CTATHYECKOTO YPOBHsI (CTEIEHH) Pa3BUTHUS MPOIECCOB
yIPaBJIEHUs YJIOBIETBOPEHHOCTBIO TpyJa (MOTHBALMEd Tpyna) HA KOHKPETHOM OOBEKTE
ynpasiienus (npeanpusitun). CBoero pojaa «cpes», IMarHoCTUKA, aHajdu3 WH(OpMAaIH 1o
KaKJIOMY [apaMeTpy, COCTABISAIOIIEMY CUCTEMY MOTUBALUU TPY/a;

v’ BO-BTOPBIX, aKTYaJIbHOCTh JAHHOTO IapaMeTpa WM HAMPaBJICHHS MOTHBAIMU
TpyZAa JUlsl KaKaoro pabOTHMKA UM TPYIIbl paOOTHUKOB, JTUOO BCEro MPEANpUATUS B Iie-
JO0M. DTO HEOOXOIUMO JJisl ONPEJEIICHNUs MPUOPUTETA BBHIMIOJHEHUSI U HAOOpa UHCTPYMEH-
TOB MO ONTUMH3AIMN CUCTEMbl MOTHBALIUU TPYJa MPEANpPHUATHS (JTUOO rpynmnbl pabOTHH-
KOB);

v’ B-TPEThUX, HEOOXOAUMO TOCTOSHHOE «OTCICKUBAHKUEY, TUATHOCTHKA W3MEHEHHUS
napameTpoB QYHKIMHU yIPABICHUS MOTHUBALIMEN TpyJa BO BPEMEHH, AJI MPOTHO3ZUPOBAHUS
MPOIIECCOB MOTUBAIIMHU, KOPPEKTUPOBKH U TOPAOOTKM MHCTPYMEHTApUs M KOHTPOJIA 33 XO-
JIOM BBIIIOJIHEHH ITporpamm ontumusanuu CMT.

[ToaToMy 01HOM U3 MPUOPUTETHBIX 33]a4 pabOTHI ABJISAETCA U3YUEHHUE U IPEUI0KEHNE
METOJMKHU MPAKTUUYECKOW JUArHOCTUKU (M3MEPEHUs1) U MOHUTOPUHIA MPOLECCOB yIIpaBJe-
HUsl (YpOBHEM Pa3BUTHS) CHUCTEMBI (CIeUMaNbHON (PYHKIMK) MOTHBALMU TPYyJa ISl KOH-
KPETHOTO IIPOU3BOJICTBEHHOIO NMPEANPUATHS U YHUBEPCAIBHOMN U1 IPOMBIIUIEHHBIX IIPEJI-
npusituii PecriyOonuku benapych, u Ha e€ ocHOBe, nocieayoiiee GopMUpOBaHUE U OPTaHHU-
3a1Ms IpoLEeccoB (MPOrpaMM) COBEPILIEHCTBOBAHUS MPOU3BOACTBEHHO-X035IMCTBEHHOM esI-
TenpHOCTH Tpeanpusatuii PecnyOnuku bemapyce B o0nacTu ympaBlieHUS MEPCOHAIOM U
MOTHBAILMEN TpyJa Ha OCHOBAaHWUHU JICHCTBUS aJallTUBHON MOJIENH yIPABJIECHUS MOTUBAaLUEN

TpyJa.
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